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Pre-Ordering/Ordering

I
>

III
-+--All CLECs
• - • • • Standard

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

:I.,.,:~I.,.':: Tm~"~d;~:~t\"~~;l:~
12 3.3 -1.40 il 3.5

Jan-99 i' 175 4.6 -0.10 \~\

Feb-99 :; 3.969 4.4 -0.30 fif 3.0

A
Mparr:9999 :.~ 14,331 3.7 -1.00 iii 2.5

85,474 4.1 -0.60 ~\\ 2.0
May-99 r 122.713 4.5 -0.20 i: 1.5
Jun-991 17,191 3.4 -1.3Oj); 1.0
Jul-99 ~ 62,468 2.7 -2.00 :\\ 0.5

Aug-99:[ 25.778 2.6 -2.10 if 0.0 +-_-_-+-_--+-_- --4

Sep-99 :i 14,952 3.3 -1.40 j m 8l 8l 8l ~ ~ ~ ~ 8l 8l 8l 8l
Oct-99 ;j 32,206 2.1 -2.60 ~ ~ ~ ~ ~ ~ 01 ::J ~ ! ~ g ~

~ Nov-99 ; 42,080 3.2 -1.50 J -, :t -, II) Z ::'
...: :.:;:.:.:-:.:.:.;•••••••:.;.;.:.;.- •••:.;.- v:',,;':',,;";:," ";,,,:.,.;. ;';-;0:-:' ; ;.;.:.;.; :••••:. .;:•••••; :.;•••;.;.:.;.;.;.%.:.:.: :.; ;.; ,.;,••;.: :.:.; ..:.;.:••;.' ~ :. 0';': -x :.:.;o; .:-:-: ••;.••;.; :.;.;••.:-:•••; ;-:.:.:.: ;•••;.; -;.;.;.:.:-:•.•:.••:.;.;.;.:.:-:.:.;•••:-:-:.:.; ;.:.:.;.: ;.:.' ..:•.•;.: ;.;.;.;.;.:.;.:-:••.;••.;.;.;•••;.:.;.:.:.; ;...•-: ;.:.:-:-:".:-:.:.;.:.:..•;.:.;.;.;•••:.:.:.:.:.:.;.:.:.;••••

, Measurement i. Request for Telephone Number t: :;.
1-o2-CO No. of Avg. Time Benchmark;~ 5.0 M

.,*~~~l*t:t?.f:j~~:~:~*mM?; Transactions (Seconds) 'Z - Value" ~i 4.5 ••• - - ••~-••• - - -- - .- - .- • -- •• - • • ii.

~~: ~ ~ ~:~ Base~.~!~ ~:~ ~ ..-.~ ,
Feb-99 : 41 4.0 -0.50 ~ 3.0 ~

Mar-99 1: 26 3.9 -0-0'3060 ::,1 2
2

.'0
5 -+--All CLECs ~

Apr-99 :. 3 361 42 "
, . 0.'00 ,i. - • - _. Standard :~

May-99 .' 4,854 4.5 1.5 :::
Jun-99 : 5,135 4.3 -0.20;1 1.0
Jul-99 ~ 4,354 3.5 -1.00': 0.5

Aug-99 9,592 3.3 -1.20 ~ 0.0 -4-__- .....__- --1 :;

Sep-99'i 11,188 4.3 -0.20 i~ ~ ~ ! ~ 8l ~ ~ 8,: ;. i 8l 8,: <:

Oct-99 :: 25,792 2.9 -1.60 .~.:[ §l iii iii 01 §. 01 ;; '3 :' CII t; ~ ~
c-,u..:t .... :t-,-,«II)OZ i:

Nov-99 : 30.548 3.2 -1.30 :;, i:

.......... . ....................
~

............

en ! en 8l en en en 8,: en en 8,:
~

en t Cll en en
~~ ~ c: "5 Cl a.. >

01 If
01 Q. 01 ::J

~
CII 0.., :t « :t -, -, II) 0 Z

-+--All CLECs
• •••• Standard

I
-+--All CLECs I
• - •• - Standard

'-------' :-:

•••••••••••••.••••:=;•••• ;0 ;0 •••;0••••;0 -,. ;0..;0•••••••••••••;0 -,. ...... : ..
:. Measurement Service Availability .:.

~:;:~J:::~a:~n·'·~9s99llW~.~.. Tm::~ ~~. ~~~;D! ;:
20 8.0 1.4O:~ 6.0

. Feb-99 ; 2,519 5.0 -1.60 ~ 5.0
Mar-99 ~ 13,486 4.3 -2.30;, 4.0
Apr-99 .: 28,905 5.3 -1.30 .:[ 0

. 3.
May-99 : 14.669 4.4 -2.20 .~

Jun-99 . 16,937 4.8 -1.80 .:. 2.0
Jul-99 :. 17,030 1.2 -5.40: 1.0

Aug-99 ; 25,537 1.0 -5.60! 0.0 +-----+------------'
Sep-99 \ 36,445 1.1 -5.50 :~ ~ 8l 8l 8l 8l 8l lR 8l 8l lR 8l lR
Oct-99 87,938 2.2 -4.40 i~ ~ ~ ~ ~ : i ~ ~ t i g ~
Nov-99 .: 113,695 0.8 -5.80 .f:. .',.

WD Attachment B-1
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:fM~~~~;~~;~t!! NOS:~iC~ AP~~;~~I::'S'~h~~:~::';k''''ir 1.2········· ··········· .. "':::

11:~:~:~:~:}~:;~:~:~~:i.:::~~::il Transactions (Seconds) ·2 - Value" t " _. .. . .. . .. . . iii

~ Dec-98 ::, 72 0.6 -o-O.·44
0
0 ••i.:!.: 1.0N ii:

i Jan-99 :; 22 0.6 0.8 ,.:l:::i.:
:: Feb-99 :l 2,507 0.8 -0.20 1:1 A r .
. Mar·99 .!: 13,419 0.4 -0 60~: 0.6 ,. \ --+-AII CLECs I

;.:! ::: ~: ~:I:: ..... S~""m '.~.;.i
Jul·99 oj! 8,806 0.6 -0 40 :::

Aug-99 :,: 20,368 0.6 -0-0'.'
40
40 i:'i 0.0 ~i

Sep-99 :: 28,553 0.6 ,~ ~ ! Sl ~ t ~ ~ i i O~ ~ ,t.:,!

Oct·99 l 67,870 0.7 -0.30 ;1 ~.... ~ ~ :; :J ~ :J .. U .£ :.
Nov.99 : 86,501 0.5 -0.50 i ..., u. ..., c( en 'i.

............................................:;:•..••••••..•••••' :~.:.:.:.:-:.:.:.:-:.;.••:.:.;?: :-:•••;•..••;.. ·;.:-:-:·:..·x-:..·:·:·:·:·:·:·:-··:·:-:·:··..·:·:..·:·:·:·:·;·;,..:.,.:-:-:.:.:.:.:.:.:.-.;.;.:-:.:.:-:.:.:.:.;.:.:.;.:.:.;.: :.:-:.:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:.'.:.:-:.:.: :.:.:.;.:.: :.;.:.:.;. :.: :-:-:.:.:.:.:.:.;.:.:.
0 Measurement 11 Dispatch Required :; ~

1-Q6-CO No. of Avg. Time Benchmark:1 14.0 :
:*Ar$ Transactions (Seconds) "2· Value" '1 12.0~••••- • •• • •• • •• • •• • •• • •• • • •• • • t

Dec-98.i: 4 12.6 Base < 10 l i
~::: ~ 23 9.4 -3.20 .j! 10.0 ~.

. 2,497 9.5 -3.10 i 8.0 .,

Mar-99 ~ 13,235 8.3 -4.30 :: I --+-AJI CLECs I
~;: ~ 2~:~a; ~~:: :~:~ Ii ::: ..... Standard ~
Jun-99 .' 734 11.1 -1.50 i 'l

. 2.0
Jul·99 ;: 761 10.3 ·2.30 ~ .'.

Aug-99 r 557 9.0 .3.60:: 0.0 ~..::.
Sep-99i 1,388 12.5 -o.10!:! ~ ! ~ Sl t ~ ~ ~ i ~ ~ v

.~::i):;;;c:: ······.···~:l", <!, ~,~..,i,~,i~~~.,~".~. '0"',', ..... J
1-o7-eo .:: No. of Avg. Time Benchmark 35.0 r

;·:i;!~f::~f:h!§'::lj?::N~M.~~!~: Transactions (Seconds) "Z - Value" 30

25

..0

0

VV... ... . .......~ ,:
~:: :; : ~~:~ .~::~ ;; -...... .. .... !:
Feb-99 .' 93 29.2 1.20: 20.0 ,;

Mar-99 1,210 21.8 -620:' 15.0 f --+-AJI CLECs I
Apr·99 . 4,582 28.0 0:00 :: ••••• Standard ..'
May-99 i 5,691 28.0 0.00·: 10.0 ~;

Jun·99 ~ 6,371 28.7 0.70 'o! 5.0 f
Jul·99~· 5,m 27.0 -1.00 i'

Aug.99 :' 13,718 24.1 ..390. 0.0 ~i~
'. ~ ~ Sl ~ Sl Sl Sl ~ Sl Sl Sl Sl, ySep-99 .~ 14.993 32.5 4.50 ... c' .1 ~ • • , -= ' , .

. . - .g1llQ,.>C_DtCLt;> ~~
Oct-99 33,306 20.3 ·7.70 : ~.!J If :::E c( :; ~ ..., ~ ~ 0 .£
Nov-99 !' 45,575 21.2 -6.80 . ~................... ; ;: ;.::
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• • • - • Standard
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IIi

I
~ All CLECs I
- - - - - 'Standard

:::1 Measurement ...= Service Appointment Scheduling :::
] 1-12-CO ::: No, of Avg. Time Benchmark::: 2,5.,-----------------,

r~;:1 T~~d;~: ($eo":: 7-V·~d 20

:: Feb-99 == 340 1.0 0,00 j\ 1.5
~ Mar-99:: 462 1,1 0,10:::
~ Apr-99 Ii: 519 1.0 O,OO:i 1,0
:: May-99 :: 4,339 0.7 -0,30 J
j Jun-99 j 1,412 1,0 0.00 :;: 0.5
i Jul-99 =: 642 2.2 1.20 ~~

Aug-99 1. 1,359 0.7 -0.34:1 0.0 +---;---------+-+----~
seP-99; 1,316 0.6 -o,44.j ~ ~ ~ ~ ~ ~ ~ ~ i i ~ ~ .:~.;.i
Oct-99 : 1,323 0.7 -0.33 :1: ~ ~ If ~ ~ ~ ~ ~ ~ :t, 0 ~ :

; ,~~~~~ ..~ ~.'~.~.o. , ~:~ ~:~.l· '.' , , ·.·.·.·.' ,· ·.·.w..·.·.'.·.·.· ,.' {
. Measurement i Dispatch Required fl i:

~T~:~::' ~~2 ~:;:l ~.~ I
Jan-99 ~! 193 7.7 -4.90 ::: 14.0 .',,:::
Feb-99 :: 256 7.7 -4.90:; 12.0 ••• - - - .- •••• - -- _.- •• - ••• -- - • ,.

Mar-99 ~ 332 8.9 -3.70: 10.0 r ~All CLECs I ~i
Apr-99 ! 381 9.7 -2.90 .~ 8.0 -,...-- I . -... 'Standard ~:
May-99 :: 417 10.3 -2 30 ~ 6.0 ::.
Jun-99 :: 436 17.7 5~10:~ 4.0 :~
Jul..99 ; 499 18.3 5.70 .~ 2.0 :"

Aug-99 @ 938 4.4 -8.18 j: 0.0 ill

,_~L~~JLJJi~

WD Attachment B - 4
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S;
'3..,

S;
c:
:::l..,

•• - - •• &andard - 90% I
•••••• &andard - 95%

. :::

S;
c:

'"..,

~%<12sec

~%<16sec.

75%

70% +--+-+--+--+-_--+-_--+-----.,....-+-----4
~

~

:il Me;.~~~~~~~;l ~::.:;........ &andar~':~~~:~;~' verific:~;dard = 95% BenChmark"100% '~~--;;:::..a.::a::::=-----;:;:::i~~"'="=':e;''i:~:"--e--:::'':"::".--.::=;'J::,......:::-.;:i!. "i:::

::::::::::::}:::t:::::~:;:::~ Transactlo~~ %<~~~ Z-V_~I~~ %<1~~~~ z-val_~eoo "z-va~~e~: :: r~"~::"':V:"'::~::::"'_:~:::: ilil

~:~: II 3.~: :~~ ~~: ::~ -~~ -~: I :~:
Mar-99 :: 14.331 96% -5.60 99% -370 -370 :

Apr-99 i 85.474 91% -1.30 97% -200 -130: 75%

MJUanY_-9999.l:: 122,713 87% 2.70 95% 050 270: 70% +--I---+-+--I---+-+--I---+-+--_~
17.191 94% -370 97% -220 -2 20 1 ~ ~ ~ ~ 2 ~ ~ ~ ~ ~ ~ ~

Jul-99 1. 62.468 97% -6.50 99% -350 -350 : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~
Aug-99:: 25.778 97% -6.50 99% -350 -3.50 ;

5eP-99; 14.952 94% -3.90 97% -170 -170 : ~% < 8 sec. • -. _•• &andard - 90% 1

......: ,..:~;.~;,1.::.:.: :,.:.;~.:.; w.: ;,;..:.:,.:.:..,.:•...•.•.1.; ::::.~:;.; :..: :~..;.:.:.:., ::.:.~.;,J:.:.:.".:.:.w.: : :.:.:.:.=.:.::.:.::::.::.:.:.:.:.:.:.:.:.:.",.~,:.:.:..:.:.::<.:.::~.:.:.:<:.,:.:.:.:.,:.:.:.:.:.:.:.:.:.:.~:
; Measurement ~ Request for Telephone Number : 100% ::

/@:::~l;~,~:;~~:::n*::1 Tra~~;~ons % <~a;:rd Ba;~svae~<ue10 % < :1;OO~:c%ard =BaZ~vas%elu<e10 ~Bas~~e;ue<ark1"0 :::.' 95% ~-~-=~ .:f,.,..·

Dec-98~ 5 80% 90% ~ ••~.;.or••~. ;,

Jan-99 ~ 44 91% -0.90 93% 180 1.80: 85% V 11

~:~: :1 ;;:: ~.~ 1:: ~: ~.~; 80% II
Apr-99 :1 3.361 93% ·250 96% -130 -1.30 75% !(:

~~~~: [I ::: :~: ~.~ :~ ~: ~:. 70% ~ S; ~ 2 2 ~ ~ S; ~ i 8l S; 'J
JUI-99 :; 4.354 93% -300 96% -080 -080 ~ ~ ~ ~ ~ i ~ ~ c( Jj 8 ~

Aug-99 :; 9,592 94% -360 97% -180 -1.80

.......... :;J Hi;.= .:: ..; jE .~;~__.--===_:.:::_.~=~:::.::L.-!!..i
"M~S~';~~~~t ~i .. . ~.~~~; for CSR :

;:(::(::i'::~~~:::;:::(:Ai Tra~~;~ons &andard=z90% ~andard=z95% s;n~mark. 1:: F............. - """"" ~~.. ~
Dec-98 .' 1,080 % < 87~~ -~I~:O %<:: -val~e80 " - a~~e~o; 9O%..=-=-.a-- _• " • _. _ •• __ ••••• __ ••-:-: • __ .•••• _• • :~
Jan-99 :: 2,538 74% 15.60 89% 590 1560: 85% .

Feb-99 .' 2.875 76% 1370 90% 490 13.70: 80% ~
Mar-99 :1 16,140 86% 4.20 92% 270 420 . ~:
Apr-99 :: 28.986 89% 130 96% -070 1.30; 75% :~

May-99 .; 18,776 92% -230 97% -1.50 -1.50: 70% ii
Jun-99 .; 98,500 97% -6.80 98% -330 -330 . ~ ~ ~ 8l t 8l S; S; 8l 8l 8l ~ r
JUI-99:1 43,474 95% -4.50 98% -280 -280 : ~ ~ LL ~ c( i ~ ~ ~ i ~ z :;.

Aug-99 : 48,735 94% -420 97% -2.40 -240 {

5ep-99 ;: 52.559 96% -5.60 99% -3.70 -3 70 ~% < 8 sec. - - •••• Standard - 90% I ;:
::: j; :::~ :: :~: :: ~:~ ~~ .;,.w"" =.::1.~ .::., :...: :...:..:...• ~~:~.~:..:..~.~ ...f1::.

Measurement : 5ervice Availability Benchmark .' 100% I

:r~:?::::::.?::~~~.1 Tra~:~:",n; % <~~;rd ~:~~~O % <~~;rd =£:~10 "Z~~:I~e:o; :: ~:~::::::::::::::::: l

Jan-99 :: 20 90% 0.00 95% 000 000' 85%

Feb-99 !! 2.519 95% -4.80 98% -250 -250 80%
Mar-99 i 13,486 97% -7.30 98% -330 ·3.30

Apr-99 ~ 28,905 94% -3.50 97% -1.80 -1.80

May-99.: 14,669 96% -6.30 99% -370 -3.70

Jun-99 i 16.937 96% -5.90 99% -380 -3.80

Jul-99 to 17.030 100% -9.80 100% -500 -5.00

Aug-99 i! 25.537 100% -1000 100% -500 -500

5ep-99 .; 36.445 100% -1000 100% -500 -5.00 :

Qcl-99 : 87,936 98% -790 98% -3.00 -3.00

NOII-99 } 113,695 100% -990 100% -4.90 -4.90 .w.w w w ..w ..

we Attachment B - 5
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Average Response Time for OSS Pre-Order Interfaces - DATAGATE

72% 1780 94%

77% 1270 100%

95% ·450 97%

96% -5.70 98%

94% -360 97%

82% 850 90%

88% 2.40 95%

91% -120 96%

96% -640 98%

97% -690 99%

97% -7.30 99%

97% ·7.20 99%

:iil Me;~~~:ent 1.····N~Of· Stand~:::~PPointment::::;~n: 95% Benchmark '··;::E·T~~.·;.;j.·.::::.:::.;:cr=.i~::j.~.-----=~~E=SE::tE=$ \.
!:~?:';:::"':::~::\\'~::::):' :::::=:::::II-'T..;.ra::;n.;.:s;:;actJ=o.;.:ns,...;'Y...:.._<...;l..;se=C+..;z:....;.;va:.;lu::;e=--l--'%=--<;:;2.;.:s;:;ec=--I-...;Z:....;.;Ya:.;I::;ue=--+_''Z=-. ..;V;:;a.;.:lu.;;.e'_'-1'1') . .,:.,:,~
. Dec-98 ,~ 72 060 17.80:! :790:5:"~ ..•• • . •• • • •. . . •• • .•,. •.•••••••......••

Jan-99 ~: 22 -5.00 12.70 " '"
Feb-99 '; 2,507

Mar-99 if 13.419
Apr-99 ;: 27,155

May-99 ~~ 4,726 70% +----1-_--I--......-_---+--......-_-+-~
Jun-99 :~ 4,386 ~ 8l 8l ~ 8l 8l 8l ~ 8l 8l ~ 8l
Jul·99 :i 8.806 ~ ~ ~ ~ ~ i ~ ~ t ~ g ~

Aug-99 ~ 20.368
SeP-991, 28,553 ---% < 1 sec. • ••••• Standard - 90% I
Ocl-99 j! 67.870 ---e--% < 2 sec ••.••. Standard - 95%

Nov·99 :; 86,501 -380 ·3.80 , ,..'
••••••••••••••.•.•••.••••• ,':........................................................................ •••••• •••. ..•.••••••••.••••••••••.•••.•• ,', •••••••••• ·r·:::::::·:::·:··::::·:::·:···::··:::·:·:·:::·:·:·:::~ ::.:::.:::~::.:::::;:::::::::::::.:::.:::::::.:::.:::.:::::.:.:::;:::-:::::.:~.;.:::::::.:::.;;:.:.:.;::.:.;.:·:·:::·;.:·:;:·;···:·:::::·:::::::·:::·:;:·::;·;·;·:t

~ Measurement ~ Dispatch Required 100% ,...--lIio::::::::::;;;::::;;C=:--:-----'::;lor--"'1r--fj1

~,.:~ '<~E:·" ·<~:r·~,:" ~=;o: ::~.::... ::.. :::.:::::::-,r.:::.:.: ": ..:::. i,
Jan-99 ~: 23 96% ·570 100% -500 ·5.00 : 85% ~I
Feb-99 :~ 2,497 93% -340 98% -300 ·3.00 : 80% t.:
Mar-99 ~ 13.235 97% -7.00 99% -400 -4.00 . <-

Apr-99 ~ 22.184 93% ·330 97% -2.20 -2.20 ; 75% ~j
May-99.: 1,367 93% ·2.60 97% -180 .1.80; 70% +--._--<-__.---+---+---+--.....-._--<f___-'""'" :~

J;;:: ; ;~ :: _~: :: .~~ .~:: ~ I ~ ; J I ! ; t i ~ i I
Aug-99 : 557 97% -6.60 99% -4.10 -4.10
Sep-99' 1.388 84% 6.50 91% 4.50 6.50 % < 15 sec. ······Standard·9O% I ,;
Oct-99 ~ 2,307 98% -8.00 100% -480 -4.80 : ---e-- % < 25 sec •••••• Standard - 95% I!

Nov-99 :' 2.433 95% ·5.00 100% -4.80 -480 ' ~';: ····t ::::::;:::;::.::::;.::::::::::::::::::::::;:::::::::::::;:::::::::;::::?;:::;:::::; .:~:::::::::::::::::::::::::::::::~: ..:;::I,:;::::::'::::: ::::::::::::::.:::::.:::::.:::::::::::.::;::~::::.:::::::::::::.::: •••;::.:~~:~

,~ Measurement ~ PIC 100% ,~

~~ 2-07·CO . No. of Standard = 90% Standard =95% Benchmark. 95%~'., • • •• • • ••cr" •.-.••..;;...~~..•••• -. 'M
~.f.~::f.:::~:~::::~~::::::::~::r.:::::~:?{i Transactions % < 39 sec Z-value % < 60 sec Z-value "7. • Value" : _ .':

.' Dec·98 1 18 94% -4.40 94% 0.60 080 . 90% • • • • •• • ••• r~ . ... . . ..... ~i
Jan-99 46 91% -1.30 91% 3.70 3.70 95% .,

Feb-99 '1 93 80% 1040 85% 10.10 10.40 80% ~i
Mar-99 :~ 1.210 96% -6.30 98% -2,70 ·2.70;. =::

75% }
Apr.99! 4,582 89% 1.50 93% 170 1.70

May-99 , 5.691 90% -0.10 95% 0.40 0.40 ~ 70% 8l ;ii
Jun·99 ' 6.371 88% 1.60 93% 1.70 1.70' ~ ~ 8l ~ ~ . ~ 8l 8l i o~ ~ '.
Jul-99 . 5,m 90% ·0.40 95% 0.50 0.50 ~ ~ ~ ~ <' ~ ~ ~ t '" Z :..~iX,::..,.

Aug-99 i 13.718 92% -220 97% -1.80 -1.60; ,.
Sep-99 ; 14.993 84% 580 91% 400 5.80 . I ---% < 39 sec. • ••••• Standard - 90% , 'il
Oct-99 § 33.306 96% ·5.80 99% -4.30 -4.30; ---e--% < 80 sec. • ••••• Standard· 95% .:;:

Nov·99 .: 45.575 95% -4.80 99% -4.10 -410 ;...,.,.,.,...,.>:.,.,.>:.>: .,.>:.,.,.'.,.,.,.,.,.:...,.:.,.;.;.,.,.,.,.,.,.,.".>:.,.,.;.,.>:...,.,.,.,.,.,.,.,.,.,.,.,.,.,.,...>:.,...,.,.,"'>:<""""""""<"".'."'''''''''''''''''''.''''.''.'Jl
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• - - • - - Standard - 80% I
•••• - - Standard - 90%~"'.<6sec.

..........-%<4sec.

~ ':'~:;;::;;;~'~;':'l" ..:..''.:.:.:.:.:, :: ."..~:~;;;;.~;.~:;~;~~~;"~:.~;;;; , :,.:.., ."..:.: ;.: , :(:.:.:.:::...". : ;.:.:.:..,:, :.:.:.: :.,:.:.:.:.;.:.:.:.:.:.:.'. :, :,:.:.:.:.: ;.: ::.:.:.:.:.:.:.:.:.:.: :.:.:.:.,:.:.:.:.:.:.:.: :.: ,.:.:.:.:.. :,.:.,:,.,:~
2-09-CO :; No. of Standard =80% Standard =90% Benchmark ~ 90% - - -- •••• - - _•• - -- - -~•• - - - - _. •• - - • _. • ~!

il~:t?H:n:~:~:::M~::{:~:::i!i Transactions % < 4 sec. Z-value % < 6 sec Z-value "Z - Value" ~ 80% •• -- • ;.M"' - -- - • ~ ij
~ Dec-98 :: 2.047 66% 1400 80% 10.00 14.00: 70% -0.. "B"" .A- *

~:~:~; ~~ ~~ ~~: ;~~ ~~': ~~:: ~~ I
~:;:: : : :~ ~:: ~~ ~~: ~::: fg~ ::
May-99:~ 843 72% 8.00 86% 4.00 800 ~ 0% i'
Jun-99 :: 838 68% 12.00 81% 900 1200 : ~ % 8l 8l 8l 8l $ ~ $ 8l $ $ f
JUI-99 . 753 59% 2100 74% 16.00 21.00 ~.!!l ~ ~ ~ I ~ -, ! ~ 8 ~ .'

Aug-99 .; 5.363 85% -467 95% -4.78 -4.67 :

5ep-99 : 5.856 78% 2.20 92% -225 2.20
Oct-99 :; 6.172 79% 0.87 93% -3.31 087

Nov-99 : 4.831 80% 0.02 94% -3.77 0.02 :

• .... - Standard - 80% I
•••••• Standard - 90%

Me~~~;~~;~; '( , " ~.;;~;;;;;.;~; .~~.~ ··'·'r·····~·;;~.". ··· ·.".········,·············..······ , , .". ."...."...". ~:.

2-1C-CO No. of Standard = 80% Standard = 90% Benchmark ~ 90% • -_ •••• - - ••• '.J;i"'- - - •.•••••• -... :t:f.::
<f:l:::~::~:~:)if:{f)!i:)~:~:!:if:'*l Transactions % < 7 sec. Z-value % < 10 sec Z-value "Z - Value." : 80% - - " • • •• • • • ••••••••• - • • ,

Dec-98 .' 26.847 89% -9.00 93% -3.00 -300: 70% ....
60%

Jan-99:. 23,163 85% -5.00 90% 0.00 000; 50%

Feb-99 (; 23.912 86% -6.00 90% 000 000: 40%

Mar-99 26.862 79% 1.00 85% 5.00 5.00 ~~
Apr-99 '. 23.353 79% 1.00 85% 5.00 500: 10% ~;

May-99, 24.054 74% 600 79% 1100 11.00' 0% ~--+--+-+---+--+-+---+---+---+I--~ ¥
Jun-99 : 26.845 78% 200 85% 5.00 5.00 ~ % u.~" ~ 1 ~ % $ $ ~ &l &l *
JUI-99.: 28.238 56% 2400 66% 2400 2400 . o.!!l ::l; _ ~ ~ ~ ! ~ 8 ~ 0

Aug-99; 99.131 94% -1423 98% -7.67 -7.67 ;

5ep-99 ; 102.813 97% -1669 99% -8.64 -8.64 : I ..........- % < 7 sec.

Oct-99 .' 109.988 98% -1849 99% -9.38 -9.38 : .~ % < 10 sec

Nov-99 96.797 97% -17.22 98% -849 -849 ............ " .
Measurement , 5ervice Availability

2-11-CO No. of Standard = 80% Standard = 90% Benchmark
120%

.:.;::::::;:::::::::f.:::::::~?>~:::~::f.::~~ Transactions %<llsec Z-value % < 13 sec. Z-value "Z - Value" 100% ....-.... ....................................................
Dec-98·· 131 27% 5300 44% 46.00 53.00 80% ........................................ .. .............. ...............
Jan-99 : 108 30% 5000 36% 5400 54.00 60%
Feb-99 : 144 25% 5500 30% 60.00 60.00

~~40%
Mar-99 ; 48 21% 59.00 29% 6100 61.00 .

Apr-99 :. 101 48% 3400 64% 2600 34.00 20% ~

May-99 :' 2.222 55% 2500 71% 19.00 25.00 : 0%

Jun-99 ~: 10.00
CD C1I 8l ~ i

C1I C1I $ ~ ~
C1I $468 70% 1000 81% 900 ~ ~ ~ C1I C1I

1Il c: 1> >. C :;
~ ~Jul-99 . 96 47% 33.00 57% 3300 33.00 : .. .. .. .. '" -, '" ..

Cl -, u. ::l; « ::l; -, « (f) z
Aug-99 147 64% 1605 69% 21.29 21.29
sep-99~ 138 88% -768 90% 0.14 0.14. """""-%<11 sec. •••••• Standard - 80% r
Oct-99 151 95% -1536 97% -7.35 -7.35 ~%<13sec. • ••••• Standard - 90",.

Nov-99 233 94% -1442 98% -7.85 -7.85 :
: ........................................................................................................................................;,0................................................... .,. ,:
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

November 1999

Ilr~~;~~~:~~;"J·'"''''''~~''~f''' Stand;::i~:~P~~;~;'~~~';:;:::~~~'="" Be~ch~~~"'I ..;~~~.. ~ j

:j::::}::::::::}::::::::::::::::::;}::::::( Transactions % < 2 sec Z-value % < 3 sec Z·value '7 - Value" :. 95% .... 11:

Dec-98 :: 412 97% -1700 98% -8.00 .800:: 90% .••••••..••••••••••• - • •• •• • • •• • • •• • • . :;:

Jan-991 251 96% -1600 98% ·8.00 -8.00 :: 85% I:

@I :.~ ~ ~!~E ~ iE iE:::.. ~ .~ .. ~ .. ~ ~ ~ .. ~ .~.. ~ .. ~... .!.:,j;

Jul-99 I 642 82% -2.00 85% 5.00 500 ; ~ ~ ~ ~ ~ I ~ ~ :i. Jj 8 ~
Aug-99 ! 1.359 98% ·1772 98% -8.45 -8.45: ::!
Sep-99 ! 1,316 99% ·1886 99% ·9.09 -9.09 : --+-% < 2 sec. • ••••• Standard - 80% j:!
0c1-99 :: 1,323 99% ·1932 99% -940 -9.40: ~% < 3 sec. • ••••. Standard· 90% lj

. Nov-99 ! 1.210 98% ·1843 99% -901 -9.01 ; ;~

~··;~~··~·<;i~:z~;~:~~~·:~oo·;~oo·~~~
i Jan-99 ~: 193 98% -1800 98% -8.00 -800 f 85% ~:

Feb-99 :; 256 98% -18.00 99% ·900 -9.00 : 80% •• _•• _ ••••••• ••••• •••••••• _••••••••• _ ~
Mar-99 ;: 332 96% -1600 96% -800 -8.00 :l
Apr·99 : 381 95% -1500 96% -6.00 -6.00~: :~;
May·99 :: 417 93% -13.00 94% -4.00 -4.00 0> 0> 0> 0>, 0> 0> 0> *
Jun-99 f: 436 90% -1000 90% 000 0.00 ~ g;l '" 0> 8l ~ '" 0> '" '" '" 8l
Jul-99 l 499 86% -600 86% 4.00 4.00 . ~ ~ ~ ~ ~ I ~ ~ ! k 8 ~ ~

Aug-99 :: 938 99% -19.47 100% -9.57 957
Sep-99 !: 506 97% -17.43 97% -7.43 :7'43 ; I --+-% < 17 sec. • ••••• Standard - 80% I
0c1-99 :: 317 100% -20.00 100% -1000 -1000: ~% < 19 sec. • ••••• Standard - 90% .<

;. Nov-99 393 97% -1695 97% -7.20 ·720 . §
:........:-..:.:-:.:.:.:.:.....:.:-..:~:~:.:;:~:.;.;: ......:.:.:-:.;.:.,'.Y'..;.;.:.;.:-:-;.:.;.;.:.;.:-;.:-..:.;.;.:.;,.,;.:.:.;.:.:.:.;...:.:.;.:.....;. ....:.;.;.;.;.;.;.;.;.:•.•:.;.;.;.;•••;.:....•:.;.;.:.;.;.:.;.:•.•:.:.:.:.;.:...;.;.;.;.:.:.:~; ••.••:.;.••;•••:-:.....:•••:·:·;..·:.t:.·••;.~;.:~:~;;::::::~:~:?::::??::~:~:;:::~:~:~:~:::::;:~t~~~::~;:::~:*:::~:~3;;??::::~;;::~:::~:::::::::~:~::::?:::::~:~~:~:~::::f.~.:*::????::~?{~:~::~~z;~;;:?:~:~:&:::~:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-orderingJOrdering

EASE Average Response Time (Seconds)

................ ,'....

I,
~

1

- ....IICLECsl ~
••••• 'SWBT I;

!i

...

~ .... " ....

..............)

1~:~~Ecsl

~}1~. ~...~..~..I..j

....... :

1.60

140

1.20

1.00

OBO

200

1.BO

1.60

1.40 .
120

1.00

O.BO

060

0.40

0.20

000

~
CJ)

81
CJ)

i t 81CJ)
~

II C: .D .. r::.. " .. :>
0 .., u. ~ .c;

~
..,

1.BO

1.60 .......
1.40

120 ,,'
1.00

OBO

0.60

0.40

0.20

0.00 +--+-~f--_-+~_-+---+-+--+---+---l

I

nJa
0.60

1.23 040
1.32

1.29 020

1.13 000
1.10 co 81 8l CJ)

"1 ~119 ~
r:: i> .... "0 .., u. ~

1.21

it:)::{::)it:::)i){)r:il-... D:::I~V1::·s::io::;n ...-rM::;1s:::s:;:o::u::;" ---fj
Measurement :: All CLECs SWBT

i\:::::::f~~:;:;~~:::::::::HI ~~:; ~~e ~;::):: ~:; ~~e ~;::}
Dec-98 i: :,': ~.~~ i,.: 3,490,242 114

F
Jeabn:9999 i:.: '. 3,529,655 1.47

1
8181',705359 01.'9071 :: 3,783,037 1.25

Mar-99 :: 4,557,070 1.12

Apr-99 :: 51,819 0.88 4,223,723 1.07

May.99 :: nJa nJa nJa
Jun-99 :: 83,903 1.24 4,541,694

JUI-991: 159,170 1.17 4,549,290

Aug-99 ': 153,962 1.12 5,371,421

Sep-99 :f 135,717 0.99 4,759,756

Oct-99 :: 143,755 0.97 3,917,992

Nov-99 ': 234,710 1.14 :: 4,731,675

..... .

~ ='~~:"l~;'"7:.::,
l:itiWO;i;i;j;O;i;i;j;W:i""'i::I-...::::~~+.:.T:::im:::e:.l(:::Sec1~.04:.:L!'·1 .ii:I-..:;;=:....+-"=~=ci~
:: Dec-98 :: 4,972 1,540,509 1.38

Jan-99 ~: 11,388 1.08 i: 1,885,237 1.60
Feb-99 !' 14,347 1.41 :. 1,988,164 1.71

Mar-99 :' 23,131 125 2,371,995 1.64

Apr-99 !: 9,839 114 2,023,119 1.85

May·99 i nJa n1a n1a nJa
Jun-99: 15,643 1.26 2,178,065 1.71

Jul-99 :: 19,733 141 2,242,411 1.78

....ug-99 :: 19,213 1.07 2,762,199 1.46
Sep-99 :: 20,990 0.59 2,506,138 074

Oct-99 !: 26,296 0.73 1,798,533 0.87 81 81 8l 8l 81
Nov-99 ? 38,740 0.71 2,146,472 0.83 '3 g' 0. g ~

::,'::.~::::,.:,':.•,:~"$.••:..=.~,;:,;,..::,M.,,,:·:..:,::,::'~:."':':.":':_."',::,~,.,'",.',,,::,va':":,"',:j::."':":",':,,:,,.';:~,,,\~~~~i~*~~~~~f::~[)jyj''~'Sl~~o"n·,J-:~~Ka::~~n;;sa~s:!~!~~~:':",.. 1.38 ".".,.,., , ,.",." , "., ,."""" ..,.. ,., ..,.,.,.-=..,..: ,:,.." "..".,."".,." "., , , , ,.,.,
. :..~~~~:~ ;.:.> ~ '.' j;

',i:i'~Me~as~u"'re"'m.:i:ie.:i:in~t'i!,~f---A:-:I7"'1 C~L:-:E:::C~s..::::::::::::;!r===--'::SW=B::T:----fl
': l~lJ--;.;;;.,;::;=~_ ..U·.....,..--=T=-...,...--ij
:: ~1-KS :: Screen ....vg. Resp. Screen ....vg. Resp.

1!:!:::MM#:~:1 :;~ Time l~~ ~ ~::: Time IT::
:: Feb-99 ~ 83,474 1.40 :: 2,891,984 1.52

:: Mar-99 :: 73,566 1.26 3,513,885 1.38

Apr-99 :: 19,051 118 2,926,326 1.42

May-99 i nJa nJa nJa nJa

Jun·99 i 96,307 128 3,496,704 1.45

Jul·99 1 162,707 1.52 3,487,852 1.56
....ug.99 ; 208,388 1.36 3,659,816 1.40

Sep-99 :: 155,899 0.57 3,317,993 0.66

Oct-99 ~ 139,2BO 0.66 2,445,328 071

12M:OV~ ~: ·~f;'M;i,t.i@ ~:

I
_ ...."CLECSI ~

••••• ·SWBT I:

..;..~...;;
t ••• " ".

0.80

0.60

0.40

0.20

,.,

~j~~f:~f:ml~~mili~~~~ili~ili~~1f .. .. 'D~~i~~': 'H~~~~~"" : ~. ~.. .

:: Measurement~: All CLECs SWBT .

" ~1-HS ~: Screen Avg. Resp.. Screen Avg. Resp. 1.60

(1M~~:?:l.t:~::~1: ~;~;10 Time {~)!1 6,C:;~~t90 Time {~; 1.40

Jan-99 t 401,940 1.37 7,082.331 153 1.20

Feb-99 ii 512,056 1.12 7,521,447 1.23 1.00
Mar-99 :: 532,029 1.02 8,170,913 103

Apr-99 i: 183,422 097 8.703,742 1.01
May-99 , n1a nIa nIa nJa

Jun-99 ! 423,995 1.02 9,150,444 1.10

Jul·99 i 604,407 100 9,030,187 1.06

Aug-99 , 1,015,826 118 9,767,813 1.25

Sep-99 ~ 798,110 119 8,481,596 1.30 0.00 +--+-+---+--1--....--1--1--+-+--+---1
Oct-991 991,402 1.15 7,677,968 1.31 ~ ~ 8l 8l 8l m 8l 8l m m m 8l
Nov·99 .' 777,422 127 7,839,837 1.34 ~ ~ ~ i ~ i ~ ~ i t 8 ~

12 Mo. Avg. ~*~~1~ill~~~m~~~**~. 1.14 ~~Jt~::..:.. )JW 1.21 : ~ ~ ~ 'r'" •• '.' .:
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

EASE Average Response Time (Seconds)

November 1999
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability

OSS Interface Availability

November 1999

VERIGATE LEX EDI TOOLBAR LRAF

Mar-99 m 100.0% ~:. 100.0% ~: 100.0% ~1 100.0% 1,:

::yr:: I:: ~~:~~ i 100.0% !~ :::~ il ~~:~~!: ::~:.I
.. 11oooo.·00.~ ..:i...j . .

Jun-99 ij 100.0% ;. II> 100.0% il 100.0% ;j 100.0% !!
Jul 99 :~~ 100 0'''' :: 100.0% :: 100.0% :1 100 0% :~~ 100.0% ::
~~~: II 100:0'''' i· 100.0% ~i 98.5% :1 100:0% Ii 993% '. 100 0% .·.·.·.·.·.·.·.·..·.·.·.w..·.·.,.,..·.·.·.·.·,.,·.·.·.·.'.

Oct-99 j:~ ~~:~~! ~~:~~ !: 1::~:~ :i ~~:~~ ~ 11OO::0~..~%l'..:.:i::.~ 1~..00~ :000.:%: :i.:::[::'.::..:::;.:.:.::.::.:I.:.:::!.:.:::.:::~.':~:;.:,.:!.:.:~..:,.,:!..:i.::..:l:i.:'.:'.~:~':<..::..:;..::.::!.:l:.::~.::j.}.:~.::~.,:j.i.·.::·.::'.·.'..':' :,,,.:.::j:j:j.;.::~
L ~~.v~~s...t... .1.~ ..?~.J 1o.?:?~J ~.~:.o.·~.i ~~:o~~.t.................. . ., . " ,..

100.5% -r-----------------------------------,

99.5%

99.0%

98.5%

98.0''''

x----·li

~DATAGATE

____ VERIGATE

--tJ,--LEX

---e--EDI

- - C-' ·TOOLBAR

8,l
>oz

97.5% +---.,.....--.,.....--.,...---.,...---.,...---...---,__--,__--.__------!
~
u

~
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability

Consumer EASE Availability - By Division (CPU Platform)

November 1999

if
':! ,,
~i,ir::J~:~~~;~~:~!:f.f :;' ",

!::::::",,~~,~:~;~:~~',:Il MiSSO:~8% i Arkan:s
9

% ::1 Kans::
9

% ,I Hous:~8% II Oklah::a
9

% !)' Dall:s
98

%:! San An~o::% ii

Jan-99 ,,~,: 995% ':. 99.3% :: 99.2% :: 99,3% ; 99.6% ,'.:. 990% ,:.: 991 % ::.
Feb-99,' 996% I!. 999'1< " 999% ' 997% :: 999% ., 99.8% " 999% ::
Mar-99 :: 100.0% ,: 1000~ :: 1000% ii 1000% :: 100,0% :: 100.0% :: 1000% ':
Apr-99 " 1000% " 1000% " 1000% :: 100,0% !: 100.0% 1 100,0% :: 100.0% ':
May-99 :: 998% :! 99.7% ·:i 99.7% :' 100.0% :: 99,7% ;: 1000% :! 1000%::
Jun-99 :: 100,00% " 100.00% :: 100.00% :! 10000% :' 10000% :' 100.00% l 100,00% ::

Jul-99 :: 10909.5004.~: ..'.I,t 99,54% ~ 99.54% :' 99,54% :: 99.54% !: 99.54% !! 99.54% !!

~~~::: I: 10000~ ~ 1~~~~~ II 1~~~~~ :: ~~~~~~ :1 1~~~~~ :1 ~~~.~~~ ii ~~~~~~:
0Ct-99: 100.00% l 100,00% ; 100.00% ; 100.00% :: 10000% : 100.00% :: 100.00% ::

... , ~~~~~~.! 1~~,~~.~.,t , ,.1,O'O'.O'O'~J.,.,., ".1.~.~..0.~.%..L ~?~:~0~.!: 1.o.o..o.o.0/0) ~.O.~..O.O.~ .L 1~~:0~.~ ..::

100.2%

100,0%

99,8%

996%

99.4%

99.2%

99.0%

98.8%

98.6%

98,4%
co
a>

"~

.. ..

a>
a>
c':
III...,

a>
a>
c':
:>...,

a>
a>
6.
cu
Vl

a>

~
Z

_Missouri

____ Arkansas

--lr- Kansas

----X---- Houston

••• Oklahoma

- -~ - -Dallas

~SanAntonio

Business EASE Availability - By Division (CPU Platform)

998% ~ 99.9% : 99.8% : 99.8% ::
997%:: 100.0% : 99.7% : 99.7% ;
99.8% : 999% : 99.8% :: 99.9% ;
99,9% : 99.9% i 99.9% , 999% '

100.0% .: 100.0% .: 100.0% ; 1000% i
100.0% : 1000% : 100.0% ~ 1000% '
100.0% : 100.0% : 100.0% ; 100.0% :
1000% :: 100.0% .' 100.0% 1 100.0% '
100.0% .: 99.8% ~ 100.0% :: 100.0%
100,0% ( 100.0% . 100.0% :: 100.0%
100,0% ; 100.0% i 100.0% : 100.0%

1000~.l. ~?~:?~..L 1.0.0.:o.:.~.L 1.o.o..o.~.

Dec-98 :: 99.8% :: 99.9% ' 99.9% l
Jan-99 '. 100.0% :' 99,6% :. 99,6% ,.
Feb-99 :: 99.9% :. 99.9% : 99.9% ::
Mar-99 ,: 99.9% ) 99.9% , 999% :.
Apr-99 :: 100,0% :. 100.0% :. 100.0% r
May-99.: 100.0% ~ 100.0% :: 100.0% ::
Jun-99 :: 100.0% 100,0% : 100.0% .'
Jul-99 :: 100.0% ~ 100,0% .' 100.0% '

Aug-99 i: 100.0% i 99.8% .' 99.8% r-
Sep-99 :: 1000% :. 100.0% 100.0% :
OCt-99 :; 100.0% :: 100.0% ': 100.0% .

......N.~:.:~J 1.O'O':O'~.:: ~~.~.~.%.E 1~.?~ ..::.

Houston Oklahoma Dallas San Antonio

100.1%

100.0%

99.9%
,

99.8%

99.7%

99.6%

99.5%

994%
<Xl a>
q> q>

" <:

~
III...,

v
a> a> a> a> a> 0> a> a> 0> a>

'2: ~ ~
q> q> q> a> 6- g q>
>- <: '5 C. >cu III C. III ::J :> cu 0

u. ::l: < ::l: ..., ...,
< Vl z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre.()rdering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

I--+-All CLECs I
I· ... -.Standard I

.. ~

......._ __ __ _. _. . _I~:~~:r~sI

v··················

20%

60%

100% .,-------------------,

99%

98%

97%

96%

95%

94%

93%

92%
91% -l-_-.....- __- __- ......- __-+_~

120% .....------------------,

Z-Value

May-99 : 2.801 2,734 97.6% -261 i
Jun-99 3.030 2.934 96.8% -1.83 ;

Jul-99 4,982 4,823 96.8% -1.81 i
Aug-99 i 3,397 3,364 99.0% -403 :

Sep-99; 5,985 5,707 95.4% -0.36 :

0Ct-99 : 6.823 6,405 93.9% 1.13 .

Nov-99 i 8,326 7,980 95.8% -0.84 :

fIft~t~rtft~tJftr' R~~ld~~~'~'~~'d' S'i~~I~' B'~~;~~~~' (i~~j: ";NP'Eff' '8i99)·······,·· :.
:~ Measurement l:~lr---,.,....-....,...._..--=,.....,...;.AI.;:.I;-:C:;L=E;,;C;;:s::-.....,.......,-r U
!~ 5-01-GO : No. of # Received % Received

t::::::::::::::(::::::::::::::::::::::::::~:i~~ Orders < 5 Hours < 5 Hours

~ ~ ~ III III ~ ~

........'.~::M.°"r.~ta' ,,: :.:::::~5.:~:::: .. :: 3.3:~.: ::::.::.~:~~Mi~1!!lill!i!~rft.... ~ ~.. ~ ~ ~ ~ .
+JUiPJWfWfi 'Co';;~i~~ B~~i~~~·(;··:·200 Li~~i·· ·..·..· ····· ..··
: Measurement All CLECs

5-02-CO No. of # Received % Received
: ?::f:{:~~~~::::::::::~::::::::::[::::::::..: Orders < 24 Hours < 24 Hours Z~Value

Dec-98 : 9 8 88.9% Base < 10: 100%

Jan-99 ; 18 14 n8% 16.22 i
Feb-99 : 43 42 97.7% -3.67 ~

Mar-99 : 93 93 100.0% -6.00 .

Apr-99 : 66 66 100.0% -6.00

May-99 . 64 64 100.0% -6.00

Jun-99 : 54 54 100.0% -6.00 ;

Jul-99 : 21 20 95.2% -1.24 i
Aug-99 : 26 25 96.2% -2.15 ~

Sep-99 1,271 1.227 96.5% -2.54 :
O%+-_-+-_-+---+--_-+-_--+-_~

0cl-99 . 2.427 2,155 88.8% 5.21 lE, lll, III III lll, III III Ol Ol III III III
Nov-99 226 059 i:" C:. ; ~ g. , ,

. :' : 1.... 2,.1.~~ ~.~~..:::::::.~:t.::::~:::::::[:::: . ~ ~ LL ~ ~ ,. ~ ~ c( U) 8 ~

~ ~~ ..~¥:~~ ,= .
Dec-98 1 1 100.0% Base < 10 . 100%

Jan-99 0 0 nJa Base < 10

Feb-99 i 0 0 nJa Base < 10 .

Mar-99 : 0 0 nJa Base < 10

Apr-99 . 0 0 nJa Base < 10

May-99 . 0 0 nJa Base < 10 .

Jun-99 : 0 0 nJa Base < 10

JuI-99 0 0 nJa Base < 10

Aug-99 0 0 nJa Base < 10 .

Sep-99 0 0 nJa Base < 10 : 0% +-....._-+_...............-+_..................._ ..._.-.....
0cl-99 . 0 0 nJa Base < 10 : aD Ol III
Nov-99 0 0 nJa Base < 10 '!' ~ ~ ~ ~ >. ~ ~ i i ~ ~

.- .•... ,-. •.•• . .......••~~~?-:::::§:::f.:::::::::~?-.:::·:::~i ~ ~ If 2 t :,; ~ ~ ~ ~ 0 ~

......... ~.~ .~~, .~~~~.... . ~.??:~.f~~;~ili*~~~mffrili~~~ilii .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Qrdering/Ordering

Z-Value
~

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

UNE Loop (1 ·50)
Measurement --------=.~A-=:II.:,C;::L:"E"::C-s=~------ ...I:I

S-04·CO E:l No of # Recei\led % Received 100% r----------------------,
Orders < 5 Hours < 5 Hours

98%

96%

94%

I-+-All CLECs I
I· . --. -Standard 1

92%

90%

88%

May-99 2.131 2.083 97.7% -2.75 ;

Jun-99 3.601 3.551 98.6% -3.61 !
Jul-99 4.375 4.211 96.3% -1.25 i

Aug-99 5.190 4.680 90.2% 4.83 ~ 86%

Sep-99 1.479 1.391 94.1% 0.95: 84% +----l--+--_-+----__- __-_-_~
Oct-99 1.723 1.553 90.1% 487 ~ ~ ~ ~ ~ m '" ~

. NO\l-99 . 2.541 2.393 94.2% 082 ! :; § ~ :so 2- ~ ~

·::::::::;:~~~:i~,I[:::::::::~;:;~~:I:::·:::::::~~:~:l:::::·:::::·~:~~lj:11~ff!~@~~11:1~ft ..,, ··.·.·.·.·.··.··.·..·..w.·· ·.·..·.··.·.·.·.·.·.·.· ~ = : : : : :
: Measurement : All CLECs
. S-OS-CO ~ No. of # Received % Recel\led
:~::::::::::::::~:::::::::::::::~:::::::::::~<.::::i Orders < 24 Hours < 24 Hours Z-Value

120% r-------------------,
100%

/

-+-All CLECs I
•••• - • Standard 1

..... ~ ... ... ....

40%

20%

0%
lXl '" m '" m '" &l '" '" m '" '"~ ~ '" '" ~ '" ~ ~~

<: .h ;ij
~

>. <: :; "" 6-.. .. .. ::0 ..,
~ ~ 0.., .... :::;; :::;; .., z

.................. .. ::

120% r--------------------,
Z-Value

100%

I-+-All CLECs 1

I· ••• --Standard 1May·99 : DOnia Base < 10 :

Jun-99 ; 1 1 100.0% Base < 10 :

Jul-99 . DOnia Base < 10 :

Aug-99 : 9 8 88.9% Base < 10 :
Sep-99 . DOnia Base < 10 .

Oct-99 : DOnia Base < 10 : 0% +---------"'....---+---~-- ...m
. NO\l-99 . DOnia Base < 10: i ~ ~ ~ i ~ ~
ir:::.~·~.~~·:T?~~I~::::·::::::::.:::.~?:L:::: .:::::::::.::~J·::::.:::·::·~:~~r.::.:.::.:: .. ::::::::t ~ .

WD Attachment B - 14



PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering

~
Percent Firm Order Confinnations (FOCs) received within "x" hours - Mechanized - EDI

Residence and Simple Business (Incl INP Elf 8/99)
Measurement --===":"'::=="""=A'::-II'::C::':L'=E';:C;:;s;::"'>;="';;";=;;';';';=~--i:1

S-07-CO U No of # ReceIVed % Received 120% ...- ---,

Orders < 5 Hours < 5 Hours Z-Value

100%

80%

May-99 ~ 54 54 100 0% -500

Jun-99 : 158 144 911% 3.86

Jul-99 ~ 1,267 1.004 79.2% 15.76

Aug-99 : 1,022 961 94.0% 0.97

Sep-99 ~ 40,143 39.943 995% -450

Oct-99 ! 18,233 18,082 991% -406 .

Nov-99 ~ 18,170 18,129 99.8% -4.n :

60%

40%

20%

0% +-_-_--+-_--;-_-__- __~

I--+-All CLECs I
I- -----Standard

...............•....•....... ~

I--+-All CLECs I
I- -----Standerd I

~
c:
to...,

100% ....---------------.,

90%

80%

70%

60%

50%

40%

30%

20%

10%O%.-_-__- ...._~.....- _ _+-...._-..

~

~

Base < 10 :

Base < 10!

Base < 10 ~

Base < 10:

Base < 10

Base < 10

Base < 10

Base < 10:

Base < 10:

Base < 10 1
Base < 10

Base < 10 :

Z-Value

. ;:

Dec-98 : 0 0 n1a

o 0 n1a

o 0 n1a

o 0 n1a

o 0 n1a

o 0 n1a

o 0 n1a

o 0 n1a

o 0 nla

o 0 nla

o 0 nla

o 0 nla

~ Measurement l~:t---=-;-~-T"""=:__..,..;.AI.;;I:_'C,L;.:E:::C;;;;s~....,.=..,..----_i:3
~ 5-OB-CO : No. of # Received % ReceIVed
.:::::~:r::::~:~:~::::::::::::::~::::::~:::: :. ~ Orders < 24 Hours < 24 Hours

Jan-99

Feb-99

Mar-gg :

Apr-gg :

May-gg

Jun-gg

Jul-gg ;

Aug-99 :

Sep-gg!
Oct-gg .

Nov-99.....................
12 Mo. Tolal : 0 0 nla....................................................................................................................................................... .....................................................................................3

Measurement . All CLECs
5-09-CO No. of # Received % Received

:~~~;:::::~::::~:::?::::::::*~::::::~* : Orders < 48 Hours < 48 Hours

Dec-98 0 0 nJa

Jan-gg 0 0 n1a

Feb-99 : 0 0 nla

Ma~99 ; 0 0 nla

Apr-gg 0 0 nla

May-gg 0 0 nla

Jun-gg 0 0 nla

Jul-99 . 0 0 nJa

Aug-99 : 0 0 nla

5ep-99 ~ 0 0 nla

Oct-99 ~ 0 0 nla

. NOII-99 0 0 nla

1~. '.: >i.~~~:.i.~~i[:.:·::·:::::::·.::~::::::::::::::::::: .:.O:.::::.::::.::::· .. ::~~::::·.·

.. .......... ....

100%
Z-Value 90%

Base < 10
80%

Base < 10

Base < 10
70%

Base < 10 : 60%

Base < 10 50%

Base < 10' 40%

Base < 10, 30%
Base < 10 20%
Base < 10

10%
Base < 10

Base < 10
0%

CD

Base < 10 '"0
~

mc
to...,

I--+-All CLECs I
I- -----Standard I

.• =:

WD Attachment B - 15
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-CrderinglOrdering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Orders < 5 Hours < 5 Hours Z-Value
120% ,..-------------------.....,

100%

80%

22 21 95.5%

0 0 n1a

4,250 4,104 96.6%

11,609 11,540 99.4%

27 26 96.3%

118 104 88.1%

179 166 92.7%

60%

40%

20%

I-+-All GLECs

- - - - - - Standard

UNE Loop (50 +)

All GLECs

1-+-A11 CLECs I
I- -----Standard I

~..u..

~
c:

'"-,

100% ,-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .-_-+-_4-....---4I--....-t-_-__--1

~

~

Base < 10

Base < 10:

Base < 10:

Base < 10:
Base < 10:

Base < 10:

Base < 10 ~

Base < 10:

Base < 10:

Base < 10 :

Base < 10 :

Base < 10 ~

Z-Value

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

nla

nla

% Recell/ed
< 24 Hours

o
o
o
o
o
o
o
o
o
o
o
o

o

# Received
< 24 Hours

o
o
o
o
o
o
o
o
o
o
o
o

o

No. of
Orders

Dec-98 .

Jan-99

Feb-99
Mar-99 :

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99;

Oct-99

Nov-99

12 Mo. Total

I-+-AJI CLEGs I
I- -----Standard I

~
c:
:>...,

100% .,-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

O%-I--+-+-_-+-....._t-.....__.-.....__.-...

....................................................................................................................................~

Z-Value

0 0 n1a Base < 10

0 0 n1a Base < 10

0 0 n1a Base < 10

0 0 n1a Base < 10.

0 0 n1a Base < 10 ;

0 0 n1a Base < 10

0 0 n1a Base < 10.. ....... .................. . ,........ .,. '"

0 0 nJa

May-99 :

Jun-99 ~

Jul-99

Aug-99 .

Sep-99:
Oct-99 :

Nov-99. , ::.

. Measurement All CLECs
5-12-CO 1:-t---::N7::o-.of:<'"-r-::#::-:R;:'ec&IIIed=-~-":""T"~%'"':R;:'ece=-ived::-:':-:;-,...----ijJ

Orders < 5 Hours < 5 Hours

12 Mo. Total.
" .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering

I
_All CLECs I
•• - • - - Standard I

~5-aSlu3r-eemoent"' .:.R:..:e:::s::i::.:e:.:::c:.::r::.:;::,;:::~,.:~:;::m;.;i~!;:;~::.e..:~:::ur:::s~:.::n::.::::::sc_o_n_fi_rma__t_i_0-ln:ls.(~~.~.s.~.~~~.e.i~~~.\'ii~~i~.~X~:~~~.r~..~..~~~.~al .

Ij~t No. of # ReceIved % Received 10H)"k ...- --,

Orders < 24 Hours < 24 Hours Z-Value 100.0%

Oec-98 80,638 79,835 990% -4.00 ~--'-"'-.--.....-....- ...- ...~':¥
Jan-99 67,789 67,259 99.2% -4.22 990%

Feb-99 74.166 73.484 99.1% -4.08 98.0%

Mar-99 76.208 75,792 99.5% -4.45 97.0%

;:~:: : ::: :::~ :~: ~.~ ::: _..... - . --- --- -... -. - ..... -- . ... -- --
Jun-99 : 88,401 87.308 98.8% -376 : 94.0%

Jul-99 : 88,732 85.565 98.7% -3.65 : 93.O"k

Aug-99 : 91.953 90.405 98.3% -332 ~ 920%

Sep-99 ~ 87,570 82,372 94.1% 0.94: 91.0% +-__-+-_+_-+-_-+__-+-_-+___+_---l
Oct-99 : 88,996 85,n3 96.4% -1.38 : III m !!l 8l a> 8il 8l 8il 8l 8l m 8l

. Nov-99 . 84.580 82,105 971% -207 : ~ ~ -g li; i :; ~ ~ t 1 8 ~

L.::: ..~:;:.~>:~~il.::.:::.~·~~::r:::,:.::~;~):::::::::.··.~:~I:::·::.::::::::::::]! ~ ~ ~ ~ ~ ~ . .. :;

20%

10%

0%
CD

8il m a> a> 8il a> 8l 8l a> a> 8la> a> a> a> a> g~ " 1> .:.
~

>- c -s '" Q. :>.. '"
.. .. " ..., " J; 0..., u. ::;; ::;; ..., « z

100% ,-----------------,

90%

80%

70%

60%

50%

40%

30%

860%2.6913.13012 Mo. Total:

.......... . .
rtfflrr~J1t~#l······················co~~i~ B~~·i~~·~·(1··~·iOO·L~~~~)·········· ·T······· .
: Measurement ! All CLECs :

5-14-eO No. of # Received % ReceIVed .
i::::::::::::::i:::::::::::::<$:::::::lM~ Orders < 48 Hours < 48 Hours Z-Value 1
. Oec-98 : 0 0 nla Base < 10 !

Jan-99 ! 0 0 nla Base < 10 :

Feb-99 ! 0 0 nla Base < 10 :

Mar-99 : 0 0 nla Base < 10 ;
Apr-99 . 0 0 nla Base < 10 :

May-99 : 0 0 nla Base < 10 :

Jun-99 : 0 0 nla Base < 10 :

Jul-99 ; 0 0 nla Base < 10 i
Aug-99 : 0 0 nla Base < 10 :

Sep-99 0 0 nla Base < 10 ;

Oct-99 . 1.490 1,250 83.9% 10.11 ~

Nov-99 : 1,640 1',441 87.9% 6.13 :..............................; .

................................ , , .
f;mtttf1Wi~~@@$}i; Complex Business - ( 200 + Lines)

120.0% ...------------------,

Dec-98 :

Jan-99 :

Feb-99 :

Mar-99 ~

Apr-99 :
May-99 ~

Jun-99 .

Jul-99 :

Aug-99 :

Sep-99

Oct-99 :

Nov-99 '

o
o
1

o
o
o
o
o
o
o
o
o

o nla

o nla

1 100.0%

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

100.0%

Z·Value
Base < 10 :

Base < 10

Base<10:

Base < 10 :
Base < 10 :

Base < 10'

Base < 10·

Base < 10

Base < 10:

Base < 10

Base < 10

Base < 10

100.0%

80.0%

60.0%

40.0%

20.0%

0.0% l
1 ~

a>
~ 8l t ~ ~ 8l a> a> 8la> a> i;1>

~ " :; '" Q.
~.. '"

.. .. " ..., " '" 0c ..., u. ::;; ::;; ..., « rn z

I_All CLECs I
1-· -_.. Standard I
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-ordering/Ordering

Z·Value
~

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

UNE Loop (1 ·50)
Measurement --------=.:...;.::;A:::;II~C~L';:E';:C:-s='---------fl

5·17·CO E:l No of # Received % ReceIVed 120% r---------------------,
Orders < 24 Hours < 24 Hours

........ ~:

............;;

I
_ All CLECs I
••••.• standard60%

80%

40%

20%

0%
III en en s: s: ~ s: en en en en en
en en en ~ en en en

~
~

c ~ :i 15.
,.. C '3 '" Q. 1';

to ., to " -, "
.,

0 0-, u. ::E « ::E -, « (/) z

100% t.-:.~.~.:".:".;'!••~.:-:.:-:.t-:.7.-:l••~.:-:.:-:.~ ............~.~••••...:•...:•..;••..,..~.............., ••••••

~

·217

·346

·4.23

·2.59 :

·322 ~
·299 !
357 .

3.56 :

313 :

0.31 :

6.28 :

....... ~~?~.;
933%

583 97.2%

640 98.5%

n6 99.2%

no 97.6%

1.103 98.2%

1.172 98.0%

1,269 91.4%

1.164 91.4%

1,176 91.9%

1,550 94.7%

1.400 88.7%

830 80.7%

600

650

782

789

1.123

1.196

1.388

1.273

1.280

1.637

1.578

1.028

Dec·98

Jan·99

Feb·99 :

Mar·99 :

Apr·99 ;

May·99 :

Jun·99 ~

Jul·99 :

Aug·99 :

Sep-99 :

Oet·99 :

Nov·99 :.....:,,;:..
12 Mo. Tolal . 13.324 12.433................................................................................, .

·~f.f.H~~~~~~*}~I*;~~@~I······· ...u~~iE .~~~. 'so'~')""""'" '.'

I_All CLECs I
I· ..... standard I

I_AlICLEcsl
I· ..... standard

~z
&l
<:

"-,

....·..·..........·..~··v ......·

30%

20%

10%

0%

~
s: s: s: en

~ ~
en en s:

~
en

en ~ en en
C .Q :i ~

<: ,;, Q. ~to .. to " " " ..-, u. ::E ::E -, -, « rn Z

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
III
~
(J

l!l

100% T'""...".-....=--....,.~----------.
90% V······~~.:..a.•.....•••.•

80% ~
70%

60%

50%

40%

309;
~OO ;
~.OO .

·3.14

4.00
·589 .

6.85 :

435:
1.67

5.01

7.03

19.81

-4.73 :

~.OO ~
-6.00 :
~OO ;
~.OO .

~OO ;

-4.61 :

~.OO :
2166 .

·2.67

Base < 10

Base < 10

Z·Value

98.7%

100.0%

100.0%

100.0%

100.0%

1000%

98.6%

100.0%

72.3%

96.7%

nJa

nJa

91.6%

90.9%

100.0%

100.0%

97.1%

90.0%

99.9%

871%

89.6%

92.3%

89.0%

87.0%

74.2%

78

108

78

86

88

105

71

70

34

116

o
o

50

78

57

34

27

927

217

407

373

194

227

230

2.821

79

108

78

86

88

105

72

70

47

120

o
o

3.079

No...·99 .

Dec·98 !
Jan-99

Feb-99 i
Mar·gg :

Apr·99 :

May·99 i
Jun·gg :

Jul·99 ;

Aug·gg :

Sep-gg

Qet·99 ;

12 Mo. Tolal

Measuremenl : All CLECs
5-18-CO ll:~;f-.....,.N,..O-.O""f:--.,.""""'#"=R:-ec-e-,IV..:.ed=:r=:::%::R=-ec-e-,lV-ed..,.....-----·n

};:::~:~:::::::::::::::::::~r.~::::::::;f.::::~; Orders < 48 Hours < 48 Hours

Dec·98 i 55

Jan·99 ! 78
Feb-gg: 57

Mar·99 : 35
Apr-99 : 30

May·99 : 928

Jun·99 . 249

Jul·99: 454

Aug·99 : 404

Sep-99 : 218

Qet·99 : 261

Nov-99 . 3103····· ~ " .

rM·····~~~:~i:~=·· .,
Orders < 24 Hours < 24 Hours Z·Value .

WD Attachment B - 18



PERFORMANCE MEASUREMENT TRACKING November 1999

Pre~rdering/Orderlng

I-+-All CLECs I

0
co Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl>

~ ~ Cl>
~

Cl>
~ ~ ~ ~ Cl> ~ ~c i:J .:. c '"

Q. '0
~

IV II> IV 0. IV '" .., '" II> 0 0.., u. :E « :E .., « (J) z

o

o

0

0

0
co Ol Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl>

~ ~ ~ ~ ~ ~ ~ ~ Cl> ! ~ Cl>
C IV 0. >- C '" C> '0 :>

II> IV II> IV '" '" II> 0
0 .., u. :E « :E .., ..,

« (J) 0 z

30

25

20

15
I-+-All CLECs I

10

:~

5

~ I
:: I-+-A"ClEC.I 1

J 00 ~ ~ ~ ~ ~ ....................................•

Average Time
(Hours)

88 ;.........................':'.

22.5

241

35

0.4

1.4

21

1.4
10.0

104

110

106

....' 6~.J

All CLECs

6,353

9

18

43

93
66

64

54

21

26

1,271

2,427

2,261

No. of
Orders

Average Time to Return FOC (Hours) • Mechanized - LEX

All CLECs
ResIdence and SImple Business

No. of
Orders

No. of Average Time 0 ,-----------------------.,
Orders (Hours)

Complex Business (200 + Lines)
............ ;. ":.

12 Mo. Total:

i> •

Dec-98 ~ 1 00
Jan-99 : 0 nla

Feb-99 : 0 nla

Mar-99 0 nla

Apr-99 . 0 nla

May-99 0 nla

Jun-99 ; 0 nla

Jul-99 : 0 nla

Aug-99iOnia

Sep-99 ~ 0 nla

0Ct-99 ~ 0 nla

Nov-99 ; 0 nla
.: )=

12 Mo. Total: 00 ~
.............................................................................................................................................................................................................................................<:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-orderlng/Orderlng

Average Time To Return FOC (Hours) • Mechanized· LEX

UNE Loop (1 - 50)

I~AIIGLECSI

3

2

2

3

4,...-------------------,Average Time

(Hours)

All GLEGs

4,375

5,190

1,479

1,723

2,541

No of

Orders

Jul-99 :

Aug-99 :

Sep-99 :

Qct-99 .

Nov-99 :

12 Mo. Total

I~AIICLECSI

I~AIICLECsI

100 -r---------------------.
90

80

70

60

50

40

30

20

10

O-l--~_+-.....:::-......=::::.,.-.....-+_.......~_+-...........
<Xl

~

3

2

2

3

O+----.,r---+---+--+---+--+--+--~_+-...........

4-r---------------------,

nla

22.0

nla

nla
5.1

nla

nla
nla

n1a

n1a
n1a
n1a ::

.......... ~

Average Time

(Hours)

o
9

o
o
o

126

36

o
o
1

o
o
o
o
o
o
o

163

No. of

Orders

No. of

Orders

..........' ··S~~h··P~rt~· ";:'" '::
AIiCLECs

Dec-98

Jan-99 .

Feb-99 .

Mar-99 :

Apr-99 i
May-99 ;

Jun-99

Jul-99

Aug-99

Sep-99 :

Qct-99 :

Nov-99 :

Jul-99.

Aug-99 :

5ep-99 :

Qct-99 :

Nov-99.

.!i!i1jj2;MO. Total

WD Attachment B - 20
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Qrdering/Orderlng

Average Time to Return FOC (Hours) - Mechanized - EDI

6,...--------------------,
5

4

3
I~AIICLECsl

2

Jul-99 :

Aug-99 :

Sep-99 :

Qcl-99 :

1~=.mm"'-'-:.l""':.lm~.OV~-99 .

1,267 5.4

1,022 24

40,143 0.3
0

18,233 06 '" '" '" '" '"~ ~ 6- ~ ~
18,170 1.3 '3 OJ '0 >

0............... ....... .., ::> .. 0 z« l/)

12 Mo. T ::
....... ,- . ,.......... lli:::i:~::~:*';":~~::::i~*i::::;~::-"i'~~~:~!:"~" .;..;..;..; ;..;..;.;;.;..;..; ;..;..;.. ; ;..;.;;..;..;..; ;..;.;..; ;..;..;..;..;..;..;..;.. ; ;..;..;..; ;..;..;..; ;..;..;..; ;..;.;";"·i";";";"·i..;..;.. ji..·;..!ji";";"·i";";";"I'·-:
RMJ#!t@1M::t1Mr ....... ·C~;;.·~I~~·B~~;~~~ (:;'~'200~L;~e~i' ...... )
~!I Measurement : All CLECs .:
~~ 6-09-GO: No. of Average Time

:::#l~~:::;~~i;1;@.ml;~J~ Orders (Hours)

' ,' ," .

Dec-98 .

Jan-99

Feb-99

Mar-99 :

Apr-99 ;

May-99

Jun-99
Jul-99 .

Aug-99 :

Sep-99 :
Qcl-99 .

Nov-99

12 Mo. Total. . . .

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla 0

0 nla 0
0 nla 0
0 nla 0
0 nla

0
0 nla ao '" '" '" '" '" '" '" '" '" en '"~

en 1: en '" ~ ~ ~ en 6- '" ~0 nla .:: .:. is.. >- c: '3 0. 8........ ~ ~
.. .. .. .. ::> ::> .. 0.. .... ............... ... .., IL ~ « ~

.., .., « rn Z
0 nla "

[~AIICLECsl

~$ili~~~1~t~lt~~jrf:tw~~r············ ···c~~~~··B~~·i~~~·(200··~ ·Li·~·;)······ ":f'"
; Measurement ( All CLECs

6-10-CO I; No. of Average TIme

~·:·WM;~'::::i?:l.i1:l;i:l;~~< Orders (Hours)

I~AIICLECSI

'"en

8
en

~«

en
~
'3..,

'"en

~
8!
c:....,

o
o

o
o
0 ....---4.-......--+-....- ....---4.-......_-+-....- ...........

ao
~
o
~

Dec-98 0 nla

Jan-99 . 0 nla

Feb-99 : 0 nla

Mar-99 : 0 nla

Apr-99 : 0 nla

May-99 0 nla

Jun-99 0 nla

Jul-99 0 nla

~~99: 0 ~

Sep-99 . 0 nla

Qcl-99 : 0 nla

Nov-99 ~ 0 nla ..................................:"' .". ....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre.Qrderlng/Ordering

~
Average Time To Return FOC (Hours) - Mechanized - EDI

UNE Loop (1 - 50)
Measurement -----~..:.=:A.:;::II.:;C::!L~E!-;C::-s....::.::L...-----fl

6-11-CO U No. of Average Trme 7 -y- --,

Orders (Hours)

6

5

4

3 I--+- All CLECs I
2

J--+- All CLECs I

Cl
C1'
>o
Z

Cl
C1'

8
Cl
C1'
c...

C/)

Cl
C1'
Ol
:::>
<

Cl
C1'
'3...,

.......................................................................... ......::

JUI-99. 4.250 0.68

Aug-99 '. 11.609 056

Sep-99 : 27 186 0
0Ct-99 : 118 212

~ ..".." , ,..,.".,"".. ,.. , "
)1 Measurement All CLECs ~i

J 6-12-CO· No. of Average Time ii

rWr:i1:::Jr:::::i;~:t1 Orders ~ (Hours):: I
i· Feb-99iOnia.:

Mar-99 : 0 nla

Apr-99 : 0 nla 1

May-99 : 0 nla 0

Jun-99iOnia 0

Jul-99iOnia 0

Aug-99 : 0 nla 0

Sep-99 . 0 nla 0 ...._ ...._ ~._~._........_ ........- .....- ....- ....- - ...

~... ~~;::=._._ ..=L ~::::::~J~.~~w~ ~ .. _~.~ ..l ..:_.!.. ~..~ ~._._. ww•• _.

J--+-All GLECs I
1

o
o
o
o
o+-_-_-+-.--,__-_~....-.....- ...- ...........

nla

nla

nla

nla

o
o
o
o

Jul-99 :

Aug-99 i

Sep-99 i
0Ct-99 : en C) CD 0) 0)

en en en m m .
Nov-99. 0 nJa :: '3 g. ~ B ~ .

f.):'~..:.:z:.:.:Zl.:.:~:1l:.~~:::.:z:~Zl.~Ol>~: ~:::l.:..Zl..'(,.·~iiitl_liil(till~lr~*lfil*i~fill~11111~1~llilt1t ~ ~ ~ ~ ,:
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Orderlng

Average Time to Return FOC (Hours) - Manual

November 1999

25.,.....-------------------,

::~.......-...--..~
10

5

Dec-98 ; 0 nJa 50 r--------------------,
Jan-99 : 0 nJa 45

Feb-99 : 0 nJa 40

Mar-99 : 0 nJa 35

Apr-99 0 nJa 30
May-99 ~ 0 nJa 25

Jun-99 : 0 nJa 20
Jul.99 : 0 nJa 15

10
Aug-99 : 0 nJa 5

5ep-99 ; 0 nJa 0 -.__~__4 ....- - ...-+_-._-~__i-_l

;":=;2~~~I=;:::i~1==~==Ehm .~ ~ ~..•. i j ~..J
:;&~lnMfHlllF··············· C~~~~·B~~i~~~·..i·200·~ ..Li~;;;;) ::.
~ Measurement I' All eLECs .

i~ 6-17-CO I No. of Average Time

·:3:~~f~~~~:~~::~:~:j~*=i#:~:i~:::i Orders (Hours)

I-+--All CLEes I

I-+--All eLEes I

nJa
nJa
00

nJa
nJa
nJa
nJa
nJa
nJa
nJa
nJa
nJa

............................~

0.02 .,.....------------------,

0.02

0.01

0.01

001

0.01

0.01

0.00

0.00

000 ...........--+--..........- ......-.-._+-......~~_+-..
~

~

I-+--All eLECs I

12 Mo. Total 0.0 :;
'.' .. .. . -,- . .. . .. .. . ~ ", ',' ," ,'. ,',. '.' '. ' "
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering

Average Time to Return FOe (Hours) - Manual

I_AIICLECsl

....•.•...•.. ..••.•.....• ..•........ . ...........••. ..•.•.•.•.•...•.•.

~ ~;.:. U",,\";~;';:~.:;~
Dec-98 : 600 164 40 .,.....-------------------,

Jan-99: 650 17.1 35 ~
Feb-99 : 782 19.0 30

Mar-99 789 215

Apr-99 1.123 221 25 ~ ~A-_~""'-'"
May-99 1,196 234 20....-.----

Jun-99 1,388 167 15

Jul-99 1,273 17.5 10

Aug-99 1,280 27 7 5

5ep-99 : 1.637 258 0 +--~_+-_-_-+___-_+-----+____I---l

Oct-99 . 1.578 372 ~ &l &l 8l ~ 8l &l &l &l &l 8l 8l

~ ~~.~ ; ~:~~~ .:3..6. ; ~ ~ ;f ~ ~ i ~ ~ ! ~ 8 ~
,: 1?~o:.~~~al ..:.. . .1?,??4 ~34 L ' ' .

..,

I_AIICLECsI
......

&lc:
ftl..,

45 ,--------------------,

40

35

30

25
20 r-_-....__-6,..-

15

10

5
0-+--1---+-_+_-+__-+-.......-+-__+--+--...._

~

~

21.6

20.5

21.1

238

254

248

23.0

220

39.8

250

nla

nla

79

108

78

86

88

105

72

70

47

120

o
o

Dec-98 :

Jan-99 !
Feb-99 :

Mar-99 :

Apr-99 :

May-99 :

Jun-99 ~

Jul-99 ;

Aug-99

5ep-99 :

Oct-99 :
Nov-99j

•••••• ••••••••••••••• 0: .

Dec-98 :

Jan-99 ~

Feb-99 ,

Mar-99 :

Apr-99 :

May-99 :

Jun-99 ;

Jul-99 i
Aug-99 ,

5ep-99:

Oct-99 :
Nov-99 :

55
78

57

35

30

928

249

454

404

218

261

310

675 160
201 140
227

120
248

100
277

I-AIiCLECs!
19.7 80

265 60

~44.0 40 .....
1489 20 .... -.-
49.3 0
68.6 CD &l 8l 8l 8l t ~ &l &l 8l &l 8len
476 ~

c: iJ :i; lS. '5 0 Q. ti ~ftl OJ '" '" .., '" OJ a..................... ..., u. ::It « ::It ..., « C/) z
12 Mo Total 3.079 50.9 :

............. '" .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Qrdering/Ordering

I~AIICLECsI

-+-AIiCLECs

- - - - - -Standard

I~AIICLECsl

-+-AIiCLECs

- - - - - -Standard

. :

......................................................... , :.

98%

94%

92%

100%

102% r--------------------,

120% r------------------,
100'l41

07

0.6

05

0.4

0.3

0.2

0.1

0.0

I ~ ~ ~ l i ~ ~ ~ i 8l ~
c c :; '" 8 ~to to to " " ~.., ... ~ < ~

.., ..,
< z

20

25

3.0 r------------------...,

1.5

1.0

0.5

0.0

li ~ ~ ~ ~
Ol

~
Ol

~ i Ol Ol
CD

~
~

CD

~
C ;.. C '" ~to II to "- to " " "

.,.., ... ~ < ~
.., ..,

< 1Il Z

...................... ....... . ..........'.

IV~.L ......

Base < 10:

Base < 10:
135 .

1.44 :

4.30

7.74

1.85 :

-2.32 :

-2.47.

5.13 :

-2.78 i
-2.85 :

Z-Value

Z-Value

96.5'l41

nJa

100.0%

95.7%

95.6%

927%

89.3%

95.1%

99.3%

99.5%

91.9%

99.8%

99.9%

LEX
All CLECs

nJa

0.17

045

0.94

0.33

2.83
1.23

040

0.27

0.67

0.38

0.15

0.45

a
2

44

43

127

133

255

4.810

11.538

29.813

19.399

12,866

79.030

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

Average Time

in Hours

EDI

AIiCLECs

AIlCLECs

a
2

46

45

137

149

268

4,843

11.599
32,451

19,442

12.885

81.887

a
2

48

45

137

149
268

4,843

11.599

32.451

19,442

12.885

81,667

No. of # Retumed % Retumed
Completions in One Hour in One Hour

No. of

Complebons

No. of

Completions

Qec-98

Jan-99 .

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99 :
Sep-99 :

Qct-99

Nov-99

Qec-98

Jan·99 .

Feb-99 .

Mar-99

Apr.99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Qct-99

Nov-99

12 Mo. Telal .

12 Mo. Telal

................ ..

Dec-98 3,991 3,949 989% -1.95

Jan-99 r 3,028 2,953 97.5% -0.52 :

Feb-99 : 2,626 2,508 95.5% 149 :

Mar-99 : 4.268 3.986 934% 3.61 :

Apr-99 : 4.840 4,649 96.1% 0.95 :

May-99 : 4,667 4,255 91.2% 5.83 :

Jun-99: 5,750 5.639 98.1% -1.07:

Jul-99 : 8.896 8.876 99.8% -2.78 :

Aug-99 : 9.007 8.950 994% -2.37 : 88%

Sep-99 ; 8,709 8.695 99.8% -2.84 ! 66% +-_-_+_-_-+--_~-_-__-_+__
Oct-99 : 9,495 9,494 100.0% -2.99 i li 8l 8l 8l ~

I).::::..:::l.:::l.. :::l...::::_::iiN~.r:vi..i::.-.9i.~~..:1;.::::...::::.:!l..::::..::::.l:i1fil~.l:i'~ci.1~i";'::::"::::":::l":::::":::::' ci1.~1:lii~.:i:i~~i':;..;..:::::.:::::.. ::::...::::..ci~?Oi.iil:.°ii:;..%i..*.::::"::::":!l'::::"::::":::l.:::::'-i~:ii:?Oi..n·: ~ ~ ~ ~ ~
12 Mo. Telal 76.392 75.069 98.3% nJa ; ..

No. of Average Time
~:::::~f::::::::::::::~~:.~*.:::;~(::~:::~x: Completions in Hours

Qec-98 : 3.991 0.14

Jan-99 : 3.028 0.10
Feb-99 . 2.626 0.24

Mar-99 : 4.268 0.18

Apr-99 4.840 0.18

May-99 ; 4.667 0.80

Jun-99 . 5.750 0.06

Jul-99 8.896 0.04

Aug-99 9.007 0.05

Sep-99 8.709 0.04

Qct-99 9.495 0.02

. Nov-99 11,115 0.02

ir.··.·::.~·~:~~::i~!.r: .':': ':':'.-:- !~::~~':':':.'. :'..'. :'.: ...?1?
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Qrdering/Ordering

Percent Mechanized Completions Returned Within 1 Day of Work Completion

I
~AlICLECs I
•••••• Standard I

..................~.~
80%

O%+-_-_......._--+-_-__-_.......~

80%

20%

40%

120% .,-----------------..,

100%

Z-Value

4,653 4,358 937% 334

5,750 5,273 91,7% 5,30

8,896 7,940 89,3% 7,75

9,007 6,907 76,7% 20,32

8,709 6,723 77.2% 19,80

9,495 8,1n 86,1% 10,88

11,115 9,427 84,8% 12,19

1_"'" '""'" "~, '"O~_
May-99

Jun-99.

Jul-99

Aug-99

Sep-99 :

Oct-99

Nov-99

?:Jt~~;;~*{~jjr~;;*~lJl:"""-""""""""""""""""'" ..EDi'············ .
57,625 48,805 84,7% ~i ..""." .. ,.. ,."." "." .."., .. ,.,."",.,', ,." ..",., ..",." .. ,.

120%

100% ............ _.....- _. -_.- .......
~

80%

60% I~AlICLECSI
•••••• Standard

40%

20%

0%

t Ol Ol Ol Ol m m'!' '!' 6, '"c '3 6- 'l'; ~CD ::> -, ::> .. 0~ -, « UJ z

Z-Value

148 99,3% -233 ;

261 97,4% -0,39 :
3,998 82,6% 14,45 .

11,411 984% -1,38:

31.919 98.4% -1.36 :

18,756 96,5% 0,53 !
.....1~,47~ 96;~~, ~;~.9..:

149

268
4,843

11,599

32,451

19,442

12,885

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

NOII-99

~ Measurement E}-_-:-:---,:--..........,,=.,-..:Al..::;-IC=,L;::E=:C;.:s:,,-,....-,..... --1~t
~J 7,I-02-CO No, of # Returned % Returned

Completions in One Hour in One Hour

967%78,96781,63712 Mo. Total nJa •
•• •••••••••• •• ••• •••••• •', ••••• _ •••• ,. ••••• ••• • •• ••• • ••••••••••••••••••••••••••••••••••• __ ••••••••: ••, '.' ••••••••••••••••••••••••••••••••••••••••••••••• " ,'. ',' •••••••••••••••••••••••••••••••••• '.' ~•••••••••••••••••••••••••••••••••••••O;' :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Orderlng

Percent Rejects (For the Electronic Interfaces EDI and LEX)

10%

20%

25%

15%

..............................:

I~AlICLECsl

5%

0%
q: ~ ~ ~ J ~ ~
~

c: 1. .:. >- c:

'" CIl '" '" ....., II. :::E :::E ...,

.. , . .

1!I:r:~::~~t~~!ilj:· "~~:~f"'" .. ·~~~~f~~ ......·· .. ·.. ::= 45% ...-_' -,

Apr·99 ~ 9,362 1,749 18.7% ~;

May-99 ; 9,879 2,334 23.6% ~1

Jun·99 ; 13,016 2,675 20.6% .;
Jul·99 : 23,009 5,384 23.4% .;

Aug·99 ; 21,902 5,259 24.0% ii
Sep-99 . 20,941 5,245 25.0% ;.

Oct·99 25,165 10,773 42.8% .:

. Nov-99 26,073 9,492 36.4% ':

.:::':::·:::~~···~;:!~~~t.·:::::::IEJ.Er·.·:::·:::::·:::~~::I¥.:I::·::::::::::·::::::::::~t~Elt .

120% -r---------------------,

100%

80%

I~AlI CLECs!

40%

20%

. ..::: . . :

~.....,~
'"...,

0% +-~..--+--+--+-_-_-+----<I---+--+-~

~
23.3%32,644139,82412 Mo. Total .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre..Qrdering/Ordering

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

LEX
All CLECs

No. or # Returned % Retumed 101%
Rejects in One Hour in One Hour Z-Value

Dec-96 1,400 1,388 976% -057 100%

Jan-99 1,549 1,469 961% 0.67
99%

Feb-99 1,217 1,209 993% -2.34

Mar-99 1,923 1,923 1000% -3,00 96%

Apr-99 1,743 1,737 997% -2.66

May-99 2,333 2,310 99,0% -201
97%

Jun-99 2,675 2,885 99.6% ·263 96%
Jul-99 : 5,379 5,305 966% -1.62

AU9-99 : 5,256 5,257 100.0% -296 95%

Sep.99 ~ 5,234 5,232 1000% -296 .
94%

Qct-99 : 6,702 6,702 1000% ·3.00 :
~ m Ol m ! 8!

Nov·99 5,649 5,640 99.6% -2.65 : ~ .:: ~ ~ ",
to I> to......... ...... .......~........ ........ ............. .............................. ....... , ............. C -, u. ::t « ::t

12 Mo. Total 41,262 41,035 99.4% n/a:.. " ........................ ., ....................

~AIICLECs

•••••• Standard

!ll 8! 8! !ll m 8!
~ ~ ! t g ~

. " ,. , ~

~AIICLECs

•••••• Standard

120% r-----------------...,

.... .. ,. ,. . .
J~tJ11~m~mm~~tWtelif· ..·.. ·· .. ······ ..·· ·Eoi· ·.. ·.. ····· . ~: .
~ Measurement '. All CLECs
. 10-02-CO No. 01 # Retumed % Retumed

b:::;:::::::::::::::::::::::~::::~:~:~:::::: Rejects in One Hour ,n One Hour Z-Value

I~AIICLECsI

I~AIICLECsl

05

0.4

0.4

0.3

03

0.2

0,2

0.1

0.1

0.0
co 8! m m ! m g 8!C!'

~
c; .il .:. >. .:: :;
to I> to to :0 -,-, u. ::t « ::t -,

1.2 ......------------------,

1.0

0.6

0.6

0.4

0.2

0.0

~ m ~ ~ !ll t ~ 8! m i m !ll

~
.:: to li :; c.

~ ~II I> to :0 -, :0 ell-, u. ::t « ::t -, « z
0.23

o 1.00

o nla

5 0.56

23 0.27

57 0.23

64 0.52

240 0.51

4,320 0.36

3,370 0.20

9,039 0.17

4,562 0.24

5,466 0.31

27,166

Dec·96

Jan·99 .

Feb-99

Mar·99

Apr·99

tMy·99

Jun·99 .

Jul·99

Aug.99

Sep.99 .
Qct·99 .

Nov·99 '...
12 Mo. Total

~.;j~~~.I'·····UJI
j:;:~::::::::~:::::*:::::::~;::;::;::::::t.:;;:~. To Rerum
. Dec-96 ~ 1.400 0.26

Jan·99 : 1,549 0.24

Feb-99 :' 1,217 0.22

Mar·99 i 1,923 0.20

Apr-99: 1,743 0.19

May.99 : 2,333 0.24

Jun·99 i 2,675 0.21

Jul-99 ~ 5,379 0.23

AU9.99 : 5,256 0.24

Sep.99 i 5,234 0.25

Qct·99 : 6,702 0.43

Nov-99 5,649 0.36

: Measurement ~'jI--,.,,....."'"A,;;II;,,;C;;L::E:;.:CS;.:..-=:-~
: 11-02-CO No 01 Mean Time

Rejects To Retum
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-ordering/Ordering

Percent Manual Re'ects Received Electronicall and Returned in 5 Hours

~AIICLECs

•••••• Standard

40%

20%

60%

Jul·gg r 3,658 2,979 81.4% 1556 ~!
Aug·gg: 4,888 3,719 76.1% 2092::

5eP-gg: 6,191 4,312 69.6% 3277.·4835.i:.: 0% +---1-_-+---+-_-_-+--+--_-+-~
Oct·gg: 6.369 3,791 595% &l &l 8! &l &l
Nov·gg 6,535 4.252 65.1% 3193 ~: '3 g> ~ 8 is

:: ..::·:·:·:·:~·;·:·~·~~:!~I::r:·:·:·:·~:: i!.;~~·:]·:·:·:':·::·:·.:·.~~;·i{i· [·~::·~::·:·:·~;~~r:·:·~:···::·:··:·:'::·~::~~]: ~ ~ ~ .
Mean Time to Return Manual Re'ects Received Electronicall Via LEX/EDI

Z·Value 160.,.-------------------,

14.0

12.0

10.0

8.0

6.0

4.0

20

0.0 +--+-_-~_-+__+-_-~_-_---!

~AIICLECS

•••••• Standard
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PERFORMANCE MEASUREMENT TRACKING November 199

Pre-Qrdering/Ordering

Provisioning Accuracy

...98%

100% ,..----------------...,

..... --'--.......

z- Value

SWBT
Percent

Accuracy

~:l Measurement 1:1 All CLECs
:~l 12-01-CO !1::lr-7N~o-O-:f-"'T'"-7-:No:;;'."::p:=ro=v=""'-=p-er-c-en""'t-i::l

Orders Accurately Accuracy

96%

94%

88%

92%

16,386 15,985 97.6%

29.514 28,958 98.1%

22,034 21,600 980%

28,018 27,552 98.3%

42,606 41,999 98.6%

56,605 55,629 98.3% 91.6% -56.74

97,310 96,056 98.7% 92.3% -74.12: 86% ~__+-__- .....__+-__- _ __+-_-_ __+-~

88,304 87,638 99.2% 92.2% -77.78 i
74,334 72,937 98.1% .: 92.1% -60.89 :

Mar-99

Apr-99 :

May-99 :
Jun-99 :

Ju~99 :

Aug-99 :

5ep.99 :

0Ct-99 :

Nov-99 :
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

November 1999

Order Process ok Flow Through (Throu ~h SORD Distribution)

i.if MeasurementEASE'~C'LEC'T~~~d'o~ers'::: 100%

~~ No o~~ 'O':~~E "-~E ·~~·fu 'V"::~:;! §,.....-.-.....----------.-.-.-.-......--.....------,
!! Mar-99 i 57.222 53.451 934% 935% .~:~ Ii 90% ~ • :'

i :;:: I: ~~:~:~ ~:~~ ~.~ :~:~ :~~~ ~l :: ..1
t Jun·99 :; 55.856 54.443 975% 92.4% ~:~ :1 ~ ~ ~ ~ ~ ~ ~ ~ ~ en en en

I; A~~:: j ~:~~ ~:;: ::~ : ::: -46.71 ::: ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 B i i
:: ;~:E..! ~:..; ~.:.E.; :;.;; 1 :.~ .•~; ;:;..[:.:.:.:.:.:.:.:.:.:.:.:.: :.: :: :.:.:.:: :.:.:.:.=.:::::.::~:::::.:.:.:.: :: ::.:.:.::.:.:<.::.::..:: :.:.:::.~ : :.:.:.:.:.: :.:.:.:.:.:J

40%

....................~.~..~.~~~

•••••• SWBT

... ......

~AlICLECs

0% ~_-__--+--;.-_-+-_-_--+-~

20%

100% .,.....------------------,

80%

60%

000:
37.70 :
54.27 :
61.94 :

93.10 :
71.78 .

3683 :
1640 :
18.35 :
18.56 .

93.0%
93.5%
91.4%
92.9%
92.4%
91.9%
91.3%
91.3%
91.0%
91.3%

74.0%
81.1%
70.7%
74.0%
68.7%
76.9%

82.7%
876%
87.5%
88.0%

2.467
4.701
3.838
5.324
7,712

13.658
12.551
13.172

20.441
23.037

3,334
5.793
5.432
7.193

11.227
17.764
15,170
15.043

23.368
26.181

~:

~:::I
Apr·99 .:
May·99 ;

Jun·99 ~
Jul·99 ~

Aug-99 ~

Sep-99 r
Oct-99 :

Nov-99 .
..........................................: -: :: ;0 .

86 74 860%: 930%
22 10 45.5% : 93.5%
53 27 50.9% : 91.4%

1.763 1,653 93.8% : 92.9%
1,789 1.696 94.8% : 924%

14,715 12,612 85.7% : 91.9%
41.877 40,849 97.5% : 91.3%

115.255 114.198 99.1% : 91.3%
47.205 46.081 97.6% 91.0%
42.859 41.269 96.3% i 91.3%

..'

...........~~......~~."..~..~..~.~..~..~.~..~.
120% ,-------------------,

100%

80%

60%

40%

20%

0% +-_-_--+--+--;.-_-+-_-_--+-~

2.50 :
911 .

10.51 .
-138 :
-389 :
27.03 :

-45.35 .

-9270 :
-50 17 : I ~All CLECs •••••• SWBT I
·36.52 , A

Z·Value
SWBT

% FlowThnu

EDI
All CLECs

No. Flow Thnu % Flow Thnu

.':

Feb-99 ,

Mar-99 ::
Apr-99 :
May·99 ::

Jun·99 ::
Jul-99 ::

Aug-99 ;
Sep-99 ::
Oct-99 ~

Nov-99 ~

Measurement

:t::~@:::;:~~;~~:::~:<Nl No Orders
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PERFORMANCE MEASUREMENT TRACKING

Billing

November 1999

Billing Accuracy

"
"

1.2% .,.------------...,

... '" ... ... ... .... ..,. ~r

) Measurement :: All CLECs SWBT
] 14-01-CO l: No of Accts No of Errors Percent Percent Z-Value

l~::::::::::::::::::::::::;~~::~;:i': AUdlt~374 Detected 2 Error ~~~%:~ Error ~a~~% -2621. ~::
:: Jan-99 : 1367 0 00.'0000%% .,.!.:! 027% -1 91 ::! Feb-99 :. 1310 2 100% -_32.'8656 .:::~.:; 0.6%
:: Mar-99 :. 1292 0 0.00% :~ 0.63%

~; Apr-99 ! 1244 2 016% :: 0.20% -O.31.~ 0.4% X"~,.,' ".. _".
. May-99 ~ 1334 a 0.00% :~ 0.31% 204 : \"

Jun-99: 1125 0 000% ,: 0.13% ~1:19:; 0.2% .:~ ••••

Jul-99 ~ 1099 1 00.'00%09% :::.: 0.69% -2.39:: 0.0% +"~.....+--.::.....,......::_"..:~~ .....+-_.......
Aug-99 ~ 1175 0 022% -1.61 ,:.: ~ &l 8l 8l 8l 8l 81 81 8l 8l 8l m

< 02 iJ':">-t!:-L a o. c3 >
Sep-99 ~ 1170 0

0
0.'0000%% :t:i 029% -1.85;! - ~ :. ~ ~ ~ -=l -=l .i ~ 0 ~

Oct-99 ! 1294 0 018% -152·, -::. :.:: :~:

...~.~:~~ '<" 1.~? 0. 0..~ i 'O'..11.~ :.1.21..=:,:.:.:.: :.:.:.: ..:.: :.:.:.:.: :.: :.:..:::.:::.:.: ..:.:.:.:.:.:.:..:.:.:.:.:.' :.'.:.: '.' :.'.: .:.: : ::.: : :<•• :.:.:•• :.:: ••••••:.:.:.:.:.:.:.:.:.:.:.:.:•••••:.:•••••:•••: :.::.:•••:.:.:.: : :.~:.WiliMMlt:::::m::rw'" ········· .. CABS u~~~·BiiiA~dit··· :: ):
I Measurement : All CLECs :; SWBT . ¥
11 14-02-GO : No. of Accts No. of Errors Percent Percen1 Z-Value ! 100.0% !,
W!.::;i;,:;,:,'~,!.:,,::,::,,:,,:,::,,::,,;'i. Audited Detected Error Rate Error Rate .: :: ,:;

Dec 98 : 20 0 000% :: 000% 0.00 ",:!:: . ~~
Jan:99 : 17 0 000% :! 000% 0.00 i ~: .1:
Feb-99' 33 0 0.00% !: 0.00% OOO,~ 50.0% 1~~~~Ecsl ,:

Mar-99 , 23 0 00.00%00% :,,:,:,:,,: 0.00% 0.00 j 400% ;.!,.:

Apr-99 31 0 0.00% 000 .~ 30.0%

May-99 : 40 0 000% :: 0.00% OOO~: 20.0% ii
Jun-99 ! 40 0 00.00%00% '::':: 0.00% 000 i 100% ,i
Jul-99 ; 42 0 0.00% 0.00 : 0.0% :;

Aug-99 : 38 0 000% : 0.00% 000 .: ~ 81 81 ~ '" &l &l 8l ! i &l 8l i
Sep-99 ; 39 0 0.00% :! 0.00% 000 ; ~ ~ ~ .. i ~ § ~ ; .. 8 z~ "
Oct-99 43 0 0.00% ,: 0.00% 0.00 ~ 0 - ~ ~.., _ rn .:~

Nov-99 41 0 0.00% .:! 0.00% o.oot .i!

~:

........................... ,- ' :~

II
.;:

0.35% r--------------:-,
Z-Value

0.30%

,t--'=~=:-t--~O.-;:;:oo;f,:!:l 0.25%

000;
000.: 0.20%

-0.35:: 0.15%

~:~; 0.10%

-O14!. 0.05% • '
000:: 0.00% .' - - • .' ....

-022 :: ~ ~ III III III 81 8l ~ 81 8l III III
-028 ( ll:; il :; a. >. § :; '" ,~ g z~
279:' a"" u. ~ « ~ .., ..., .i v, .~

ooo.,i. , i

t~f.f:M~~f:$.lif~f~t~ffi~~~f.
........... .. .. ..... ..

CRIS Bill Auditi Measurement I: AIiCLECs
~

SWBT
; 14-03-CO . No. of Accts. No. of Errors Percent

Ii
Percent

~:::;::::::(:~:t::~:::~:::::::: ..::::~:~::::f:: Audited Detected Error Rate Error Rate
Dec-98 227 0 0.00% 000%
Jan-99 216 0 0.00% 0.00%
Feb-99

:
188 0 0.00% :. 0.00%

Mar·99 209 0 0.00% :' 0.06%
Apr-99 253 0 0.00% :; 0.02%
May-99 251 0 0.00% 0.01%
Jun-99 224 0 0.00% ] 0.01%
Jul-99 266 0 0.00% :. 0.00%

Aug-99 275 0 0.00%

I
0.02%

5ep-99 301 0 0.00% 0.03%
OCt-99

:
306 1 0.33% 0.03%

Nov-99 293 0 0.00% ::. 000%
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PERFORMANCE MEASUREMENT TRACKING

Billing

Percent of Accurate and Complete Formatted Mechanized Bills

November 1999

~'1 Measurement 1::1 All CLECs
~" 15-01-CO MI"l---:-:N-O-O""'f---,,.....::~N~O~.:::,n=--,r--P=e-r-ce-n""'t--I

Accounts Error Correct

1--+-",,,,00,1
I· .....Standard I::i!

I

Dec-98 105.422
Jan-99 88.076
Feb-99 62.345
Mar-99 97.745
Apr.99 74.058

May-99 71.570
Jun-99 69.430
Jul-99 68.057

AU9-99 65.SS8

Sep-99 .j 58.615

Oct-99 :; 8,490

Nov-99 :: 8.534

2
1

o
o
o
o
o
o
4

o

z- Value ·····r
-1.00 ;:

:::1·
-1.00 ::

-1.00 i:
-1.00 ::
-1.00 ::

~:i

1000% ..._ ....- .... •

99.8%

99.6%

99.4%

992%
99.0% ••••••••••••••••••••••••••••••••

98.8%

98.6%984% ~__- - __~

00

Percent of Billing Records Transmitted Correctly

fM~~~~;;~t.. ·r··~~ ..~~·~~~g·~· .. ·..·~;;~~~~~· .. ·.. Percent Z- Value !: ::::!~.:'.:'

:::#::::::::::::~:::::::~:::; Re;.::,294 Error 0 Correct .5.00! 100% ...-4-..---41-..- .....- -4-..---41-.. ..

Jan-99 .: 3.405,054 0 -5.00:: 99% ::~

Feb-99:: 4.116.942 0 -5.00 ii 98% .;::
Mar·99 :: 5.840.108 0 -5.00 : .:l

::;:::~ :::~;~ ~ 1~:; :: I-+-AII CLEesj Ii
Jun~99 8,390,256 0 ~5.00.~ 95% .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .... ,. Sta d 1m I *:
A~~:: : 1::;::: ~ ::: I :: ...... n a 1~;

,,~§j ...•. ;~;~ .•.•..•.....•...•..•I...••.... i;~••~iL=~~~~.!._I.~~..:L~.Jm ..m.._~_1
Billing Completeness

:.. ·M~~·~u;~;;,~~i·ii; ....· ....·.. ·· ....·..·..·..~I;·C~EC~·· .. ·..·....·..·..·.. ·······r ..·.. ·SW·Bi-..·.. ··~···· ..·..·.. ·, .. ·..·..·T ..
17'{)l-CO ~: No of Service No. in Correct Percent .:. Percent Z· Value i.

l:::::::~:::::~::::::l:::::::::::::::::::::J Orders Billed Billin9 Period Complete (:s-.:c;:o::;m,;:p;;:lele=:::,.,{:;j. ",:,::-:::-fll
Dec-98.: 167.919 166,202 990% i: 99.5% : ~;~; 100.0% r--------------...,
~:~::I ~~~::m~ ~::: ~:~ i: :: i 27.86:::: ~.............• .
Mar-99 :~ 176,260 171.597 97.3% .: 98.8'l1. : 54.26:' 98.5%
Apr-99l 184,724 161,481 98.0% ::- 98.9% . 34.29 j 980%

May.99.: 261,103 259.443 99.4% ~:: 99.1% -15.52:' 975%
Jun-99 :: 199.784 197,258 987% .:. 99.0% 9.79 ::
Jul-99 ;: 187.233 184,534 98:6% !; 98.9% 15.34.: 97.0%

Aug.99:: 215.598 211,785 98.2% :: 98.9% . 2649:: 98.5%

Sep-99:: 278.429 274,361 98.5% r 99.0% : 6023 .. 5781 ~:~.'.' 98.0% ~-+-.....,.-1----0l1----+-......---~81
Oct-99 ': 263.460 258,112 980% :i 99.2% : . ~ 8l..c ~..' ~ ! 1 ~ g; g; g; g; ,
Nov-99 : 227,860 223,549 981% ::. 98.7% 2421 .: c .., u. ~ < ~ " ~ 1 ~ g ~......................:............ .:.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Billing

:.'.

!_AIICLECSI

~

.~
~..
t
I.r

I_AIICLEcsli
.~::
.~:

.$

~
.~

..........Ji;

:f
f::....... ,- ::-::

0.3% .-----------------,

0.2%

0.1%

0.0%
CD 0> 0> 0> 0> 0> m m m m m m
q> q> % ~ ~

q> q> q> q> ! q> q>
0 c >- c '3 Ol 8 >
CIl I'll CIl I'll Q. I'll :J ..., :J CIl 0
0 ..., LJ.. ::E « ::E ..., « en z

0.2%

0.1%

0.08% -r--------------...,
0.07%

0.06%

0.05%

0.04%

0.03%

0.02%

0.01%

0.00% +-.....-..............-,....-..,.........................-,....-..,...........~

Billing Timeliness (Mechanized Bill)

All CLECs

All CLECs

3,136,078,64512 Mo. Total .

, . Total No. Billed Percent Z-Value 1000% ':::.::'.II!'.:=.~.P..~.!'=;.;::::::-:7':'~~~;;::::::i::;:;~::J.

r::fi::::::~:~:i:::~:~:~:::~~:::11t--.."r-::,..,'~..,,~-::~,..,~-:+---La_1.."t~..,,~-::~,..,~..,,~+-_o_n_.Ti_I~,..:,..e3-1:",,~.n"-----"'£:i :~~:

Feb-99:: 4,116.942 104.144 975% 70.0%
Mar-99 : 5,840,108 92,278 98.4% 60.0%
Apr.99! 6,158,472 346.508 94.4% 50.0%
May.99;. 9,096,161 2,345,776 74.2% 40.0%
Jun-99 : 8,390,256 55,521 99.3% 300%

Jul-99 : 9,743,254 68,033 99.3% 200%

Aug-99 i: 14,891.927 662,265 95.6% 10.0%
Sep-99 , 21.210,081 876,113 95.9% 0.0% -+-__-+-__-_-I-_-__+_~

Qct-99 ~ 29,871,873 787,584 97.4% ~ &: &: ~

~ ~ ~ ~

Dec-98 :
Jan.99 ..
Feb-99 ;

Mar-99 :
Apr-99 :

May-99 ~

Jun-99 :

JU!-99.
Aug-99 :
Sep-99 ~

Qct-99 :
Nov.991

Total No. Billed Percent Z-Value 1000% r-----::----;-__---==*::::--,
Accounts Late On-Time 90,0% :~:~::

~:~::: 1~::~~~ ~~:~:~ :~~~:: ~:~; ~~~: :..1:

;f: lIill '~:1 'Ei~ ~~;~1~ ~:.=I
A~~::::I :::~:~ ~:~:~ ::;: .~~~! ~~~: :llf

:;::1 ':: ,: ~:: ,::i 00%n ~ Hn n n i i
! ~.~..~~.: !~~~~·.·i.·.·.·.· ..·.·.·.·.·.·..~.~.~.:.~.~.~.l·.·.·.·.·.·.·.·.·.·.·.·;~.~~;.~~~l·.·.· : !~.:.~..~.J.l : ·.·.·.·.·.·.·.·.··~~l ~ ~ ~ ~ ~ ~ ~ ~1

Dally Usage Feed Timeliness

..••.•.••.•..•. ............... y ..•....•.................•.....•.•...•. ,., •...••..................•

. Measurement
20-D2.CO fJ---=T'"""ot'"""a""l-...:r~==::::"",=;,::::;r--=:---:---f

t;::::~~:}~;::t.~:;:f:::;:f:?;~:~~~::r:::j Billing ($)
.~ Dec-98: 266,819,372

Jan.99! 284,047,115
Feb-99: 285,331,461

Mar-99' 273,102,240
Apr-99. 170,727,705

May-99: 270,954,286
Jun-99 .: 294,282,828
Jul-99 ~ 292,548,837

Aug-99: 266,327,684

Sep-99: 250,353,952
Qct-99. 246,114,695
Nov-99· 235,468,468...................
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